GOVERNMENT COLLEGE OF COMMERCE AND ECONOMICS
BORDA-MARGAO, GOA

Email id: gcc.margao@gmail.com Website: https://www.gccem.ac.in

3 CONSOLIDATED ACTION TAKEN REPORT ON FEEDBACK
RECEIVED FROM STAKEHOLDERS

Based on feedback received from Students, Alumni on the curriculum and its
transactions, the College took the following initiatives:

1. The college organized several short-term skill-based courses for value addition
to the curriculum and also to equip the students with employable skills. The
following short-term courses have been conducted during the last five years:

v 30 Hour Course in Dévnagiri Typing in 2017-18; 2018-2019; 2019-2020

_ v" 30 Hour Course in Accounting Software Tally Prime in 2020-2021.

) v 30 hour short term course ‘Front Office Skill Training initiated by Royal
Orchid and Regent'a Hotels under CSR Programme moderated by
Presidency College of Hotel Management in 2020-2021. |

v" 32 Hour Course in Communication Skills in 2019-2020 and 2020-2021

v Tally Accounting and GST with proficiency in ERP-9 in 2017-2018, 2018-
2019 and 2019-2020.

v Certificate course in 3-D Printing in 2018-2019.

v' Course in Commerce and accounting (Bridge Course) to enable
students to have a better knowledge of the basics of commerce in 2018-
2019.

v Skill Development Course in Maintenance of home electrical and
electronic Appliances on 39, 8" and 9" November 2018.

v Short Term Course in Calligraphy was organized (6/11/2019 to
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v" Short term certificate course in Cake and Chocolate making (6/11/2019
to 9/11/2019). _

v" Short term certificate course in Tie, Dye and Batik (6/11/2019 to
9/11/2019).

v Two-day Certificate programme in tally ERP on 30th and 31st March
2021. Santosh Balkrishna of VEDASY'S was the resource person. The
program was organised by the Commerce Department.

2. Sent a copy of the Feedback Analysis on the curriculum to the Goa University

for information and action. o .
Photos of letters sent to the Goa University with respect submission of feedback repo
based on feedback received from Faculty/Alumni and Students of the college on the
curriculum.
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No. GCCEMAdm/G.U/2018-19 | ST} Date: 4™ June 2018

To.

The Repistrar.
Goa University.
Taleigao Plaiecau.
Taleigao-Goa

Sub: Submission of Analysis Report of feedback from facuity and Alumni on the
Curriculum

Sir.

Antached please find an analysis report of feedback that the Internal Quality Assurance Cell

of the College has taken from the Faculty and the Alumni on the Curriculum of the three ycar
B.Com. Programme taught in the College during the academic year 2017-2018. !

The antached analysis report is for your information and necessary action.
Thmjking you,
1
|

Yours thithfully,

(Dr. (]Mi\\ﬂl)

Principal

Enc: Analysis Report on Feedback received from Faculty and Alumni on Curricutwn
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No. GCCEM'Adm/G.U2021-22 33 G Date: 20-08-2021

To.

The Registrar,
Goa University.
Taleigao Plateau,
Taleigao-Goa

Sub: Submission of feedback from faculty on the CBCS Curriculum and its transactions
Sir.

The 1QAC of the College in keeping with NAAC requirements obtained the feedback from
the faculty of the college on the CBCS Curriculum and its transactions during the academic

year 2020-2021.
Attached please find the analysis reports of the feedback obtained for your information and
necessary action.

Thanking you,
Yours faithfully.
) (Prof. Gajann%adi\\ah
- . Principal
| ’ ’ | .
Enc: Feedback Analysis Report !
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N GCCEM Adm G 202223 13‘-‘; Date: 27-05-2022

To.

The Registrar,
Goa University.,
Taleigao Plateau,
Faleigao-Goa

Sub: Feedback Report tor sour perusal and action.
Sir

Uhis is to bring to your Kind attention that the Internal Quality Assurance Cell (1QAC) ot ine
College obwined feedback from the students on the Curriculum and its transactions tor the
year 2020-2021.The feedback was obtained online through google form. The feedback s
analysed and the Analysis Report is being torwarded to your goodself for perusal
necessany action.

Yours Sincerely.
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3.

Bootcamps on Entrepreneurship have been organized on a yearly basis in
association with Goa State Innovation Council, Government of Goa to promqte
a spirit of entrepreneurship among students. Students have also interacted with
incubees from FIRE-An incubation centre at the Don-Bosco College, Margao.

Several workshops were organized for students as also for the Reserved
Category Students to impart employability skills among them.
v Tally Course for ST Students 12t January 2020 onwards conducted by
the Research and Development Centre for ST community students.
v" Workshop on Mushroom cultivation for ST Students on 17/2/2020
v Workshop on Preparation of Snacks for ST Students on 24/2/2020
v’ Tailoring Classes for ST Students 3™ March 2020 onwards.

Based on feedback received from employers, the following initiatives were taken:

v
v

v

Furthering links with industry/corporates to facilitate student internship
In 2020-2021, the internship programme was broadbased with students of
FYBCom and SYBCom also joining as interns. The internship was online due
to the Pandemic.
In 2020-2021, students who interned with Vanilla kart learnt web designing and
digital marketing.
A certificate Course in Communication Skills was introduced in order to improve
the soft skill capacities of our students. The course was introduced in 2019-
2020 and continues till date. |
Many Personality Development Programmes and programmes on self
grooming have been organized for students, some of which are listed below:
e FDP On “Self-Grooming” on 10th March 2021. Meely Jorge was the
resource person. -
¢ International Live Webin%r “Emerge Victories Build Self-Esteem and Self
Confidence’on 15th July 2020, organised by Dept. of Commerce. Mr.
Mihir Shah - Investment Guru Mumbai was the Resource Person.
e Short term Course on Personality Development 8" November 2019
o State level seminar "Personal Effectiveness" in collaboration with
Regional employment exchange on 23" January 2020

CV Writing Workshop for students organised by the Research, Development
and Innovation Council/Cell on 17th March 2021. Dr. Ranijit Rodrigues was the
resource person
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v Career Guidance Programmes were organized. Resource Persons were invited
to interact with the Final Year Students to acquaint them on various career
options in Commerce.

e Talk on Company Secretary Course on 11/2 2020

e Atalk on Insurance as a career Option by Mr. Lindon D’Souza, Manager,
Max Life, Margao organised by Dept of Economics

« Importance of Bank Exams (IBPS and SBI) organised on 16/8/2019

« State Level Webinar on “Career Counseling” TYBCOM Students on 24th
Feb 2021 organised by Dept of Commerce. Adv. Rama Rao- ICSI Goa
chapter was the resource person

e State Level Webinar on “Career Counseling” for - SY BCOM Students
on 10th April 2021 organised by the Dept. of Commerce. Adv. Rama
Rao- ICSI Goa chapter

e DHE -IMS Goa in association with Government College of Commerce
and Economics, Borda organised a free webinar on “Careers after
Graduation”on 4th August 2021

e Talk on “All you need to know about Competitive Examinations for
Banking Recruitment” on the 5th of February 2021 for college students
across Goa and alumni of the college. The Resource Person was Shri
Lokesh G., Faculty, State Bank Institute of Learning and Development
(SBLD). Organised by the Dept of Economics.

v Report of the feedback of the faculty of the college on the CBCS curriculum and
its transactions was sent to the Goa University. ‘

v When the CBCS was introduced, in order to have clarity and uniformity with
respect to what needs to be taught, the Department of Commerce of the
College took the injitiative of organizing two workshops in the subject of Cost
and Management Accounting (DSE | & 1) and Accounting (DSE-I & I|) on 30"
and 318t of July 2019 respectively.
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RF.PORT

SYLLABUS IN

CHERS TO DISCUSS THE
-1 &I1) AND

EMENT ACCOLU NTING (DSE
19 and 31* July 2019

WORKSHOP FOR COMMERCE TEA
THE SUBJECT OF COST AND MANAG
ACCOUNTING(DSE-1 & IT) on 30" July 20
In light of the introduction of the CBCS and new courses in the Commerce
Honours/General Programme, the Department of Commerce of the College
organized a Two Day Workshop to discuss the syllabus of the in the subject of

Cost and Management Accounting (DSE -1 &II) and Accounting (DSE-1 & IT)
for semester V, Commerce undergraduate Course.
Workshop was to discuss in detail the

The basic objective of the Two Day
bout uniformity in the teaching of the

syvllabus of the courses and to bring a
course in the various colleges in the state.
C was the representative of the Commerce Board of Studies for
d 45 participants viz. teachers of different
rkshop on the 30" and 31% of July 2019

Sr. Aradhana A.
the workshop. A total of 49 an
colleges in Goa attended the woI

3 respectively.
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Dr. Gajanan V. Madiwal
PRINCIPAL
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in the subjects of Cost and

v Another Workshop to discuss the syllabus
d by the Dept. of

Management Accounting (DSE VI and VIII) was organize

Commerce of the College on 9" January 2019.
v In the jacademic year 2021-2022, teachers record their feedback on the

' curriculum on the IAIMS Portal of the Directorate of Higher Education,
Government of Goa.
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GOVERNMENT OF GOA
T yrihT W

GOVERNMENT COLLEGE OF COMMERCE AND ECONONMICS
SYNTY - TN o3 o3
NMargao - Goa- 403602

No.GCCEM Acad’ Workshop /2019-200 2 9 44 Dated:- 04 01/2020

To.

The Principal
Sie” Madam.
This is to intorm you that the Dept. of Commerce, of our College is orgam'zing‘a wortshopow

discuss the syllabus in the subject of

=~ for Commerce (BCom honours/ general) undergraduate course ander, CBCS of Goa
University.
o s . . e e R . I . in

The objective of this, one day workshop, is to bring uniformity in teaching in various colleges

the better interest of the students. It will be our Endeavour to invite the former member, as well as the
present members of the BOS (UG). Commerce, Goa University, to guide us.
is sought, from the Goa University. We also taken consent of

C -
A 5 present chairperson, BOS, Commerce (UG), Goa

Rev, Sr. Aradk AC.. Principal, Carmel College and
University, for necessary guidance.

The works! willbeheldinth:SeminernﬂofamcoHegeﬁom9.30n.m.“{Mmgist.'aﬁon_fee
for the works['nph\?%n be Rs 500/- per participant, towards the workshop material, photocopying.

certificates and food & refreshments
No TA/DA will be paid to the participant.
Kind.lydepumzwoltbmrmchcrsﬁ-omyom':snccmcdinsﬁmtion,toparﬁcipminthcworksbap

for fruitful contribution.
Awniting, your kind co-operation.
‘Thanking you,
P Yours faithfully,
T
‘Principal
Copy to:- -
1. The Registrar, Goa University, Taleigao Plateau-Goa. s o
| 2. Commerce Department Programme file. - 5 CTPAL
| 3. Gua file. g2 N Ef TR e
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v Teachers

courses/talks/workshops to enhance the emplpyability skills of the students.

v’ Canteen facility made available in the campus
v Reforms introduced in the examination system: Students are shown their Intra

semester answer books and their performance is discussed with them.
v The Collega has since brought about a paradigm shift in the ICT Facilities in

of the college have orFanized several skill-based

the ca /u;f"Aﬂ."m@ssrooms are ICT enabled with teachers using smart boards
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for teaching. The campus is WIFI enabled and both Faculty and students have

access to WI FI.

¥ Initiatives have also been taken for student placements.

Students of the college are required to provide feedback about their teachers in
respect of the courses they teach. From the academic year 2019-2020 onwards,
students have been asked to provide the feedback online by filling in google forms.
Students are required to evaluate their teachers in respect of their punctuality, lecture
preparedness, completion of syllabus; use of ICT in class; fairness in assessment;
approachability etc. The feedback received is then collated and the teachers are
required to peruse through the same. The Head of the Institution personally interacts
13 with teachers in this regard. In the academic year 2021-2022, the students fill in the

feedback form on the IAIMS Portal.

Dr. Elizabeth J. Henriques
IQAC DIRECTOR
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