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Fronogue

'We are acadernirot| no.pyy a.nd'yrivifeged' to 6ring out the Jirst
issue oJ'the (1CC .lournctf of :A4u[ti-'Disciyfinary 'tksearch. witfr /ss3/
nurnber.

It was a ch"a[[bnging tasfr. to 6ring ou.t a researcfr Journaf from a
singlb J'acu[ty Coffege witfr fimited' staJJ'. Intttaffy, tfr.e Journaf "yvi[[
6e an in-ftouse yubtication J'or incufcating th.e i{ea of research as a
yart anrf yarcef oJ' tea.ching, rnouffing researching skitt arnon7
young teaclters and J'or equiyying them fo, Irh.,D. & jvl.Irhif

JrrograTwnes.

A[[ artlcfes in th"e current i.ssue were su6.ject'ed.- to simifar{ty checfr.
and onfy articfes with less tfian t6% simifarity were incfu{ed.

In future, we JzT o.pose to enftance the Journaf as peer reyiewed an[
referred' annuaf yub [icat i.on s eefr.ing muft i-[iscIy finary arttc fes on
i"s sues c onc erning (j o a s t at e .lt o^ in[eyendertt r e s e ar c hers, s c ho far s,
teacfi.ers, etc. frorn a[[oyer tfie country andworfd.

The Journaf during tts future journey wiff strive to \encfrmarfr. ttsetJ
as the 6est tn India and abroad 6y continuousfy {myroving its
quaftty yarameters.

^We hoye that thts Journaf wift'p'rovi[e J'easi.bfe sofutions to tlie
yo[icy mafr.ers _ftor addressing tfr"e corlcer-rLs oJ-trie state.
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It is said ,,Live

something more

in a newspaper.,,

,:utur 
Drucker has said "Knowredge has to be improved, chailenged, and

l^^:':i::r.::"rrr"r,y, 
or it vanishes,,. A quest for knowredge is innate and

],1' 
r".*":hing thar can be taught, but it can be nurrured. rr,. ,.ru*i

[o:r"'' ],*r 
at disseminati,ng the ratest findings in facers of commerce,

i:::::::.:.:".tusy, 
humanities, sportins fronf etc. rt aims at providing

[t 
tnrpetuous to nrinds dedicated to explore the diverse facets of their

fespective subi,
1 

, - --' - - -*-;€ct and ignite a frame and a thirst, to acquire moreknowledge.

I

I

[:j::l :u',0":''' 
made wirh an in depth survev to see rhe imprications of

these 
technorogies for societies, economies, businesses, and individuars ingrder t1 have a better understanding. Readers wi, find a host of important

lT:::::l: ".:l.,.ar conceptuat research findings and review papers of
fxceRtional 

quality that contribute to and enrich thinking and practices. AII
Papers submitted are original contributions
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l'}ublic Perception

ol'Konkan
about Railways: A Case Study
Itailway l)ro.jcct in Coa

I)t'. I{crr.ji(ieorge ,-\rrrbullour, l,r.itttilttrl, (iot.t,r.nrttetrt ('ollaga ttf (.ortrttrt,r.c.a. llttr.tkr, llttt.gtto. (iort.

n tts't'tt,,\("t'

h'ttttkttrr rtriltt tr.t lk'lll ltritlact it ltit'lr t'otrttcclt,rl .\ltttt,gtrlort, itt Kttt.tttrlrtktr l, Il.lttr irr

"\ltrrtrlttri 
rt tlrt'ttrr,qlt ctttrtltrl ruril litte ltutrlrtl itr lttl ol t,otltt.ovr,t..tie t.f)ttttr it.t ittititrl tlt^..t .f

itttcltlirttt. lltc ltrc.sUtt .t/trtl) t.t'trtttitta: tltt' fitt'lttt..t, (,1,(,/l/.\ <( t.it.<,ttttt,tt(tn(,(..\. (.o,lt.ihtrlirtg
Itttt rrt'tl's tlrc rtc,grlit'(' ls('t'(t'ltlitttr rrltottl lltc ltntf cct. l)illrrcttt 1tolit.t.,rrrggr,.r./iol,i rtrt, li.ttctl
/ttt't'lttttr,qittg lltc 1tt't't'clttitttt l'ltc trt'atl fitt't'trt't'.t'itt,q rtttt tt rlt,ttrilrtl t'o.t.l- hctra/it trttult,sis it
ttlstt lttrl fttt't|trttl itt llt(',\ttt(lt'to lti,qltligltt tltt, lttt.titivt,out-(.()ntL,.\ ttl tltc 1tr9ft,t.l.

KtiY lvOtil)S: l' t r lt I i t l' c t't.r 
1 

t I i t t r t. Kt t t t kt t r t t.r t i I t t r t.. l! igru r t i t t t t.

IN't'ttot)tr("t'toN

l'lic (iirl sccti()lt ol'tltc I..onl,utr r.ailrrur (hll)pntiect \\as started antid apprehelts;ir.llts and
1.rt'otcsl ll'ont dil'lL'r'crrt sce tirlts ol'stlrke-holcler.s. Ihe ltr()lcsters argued that tlre pr.oje.ct il.
tlllltct'ilr Iizctl rt ill lrlrIrrr tllc cttr it'ottnrcrtl. crrltrrrc arrrl tlrc stlciirl llhric .l'tlrc s.cict-r. I lrc
ttlltssiVc l)l'()tcsl ri iltte ssctl dttlitrg lhc rinre ga\ c it r.lcncrtl irrrl-r;e ssiprr tllrt thc Ktlrklrrr
|it:.lrili-r ;lroice t ri ill cltlotl.] thc stiltc rr ith its rclvclsc irrrl-lircts. I lrc public pcrceptiorr abgrrt
tllc Kottliall t'ailtt'ltl rras lli!:,ltlighteci tlrrouslr thc filllorr irru state nrent: '.lt is ,rr.tlrcr. g..cj
instancc ol'rnoclcln tlci,clo;lrlcrrt tcchnrilo!r nrincl lcssl-\ t.llnlninr.l througtt ancl rrprrtotinu
cclltl'ii'ies ol' ctlttsiclct'ctl cvtlivcttictlt. A close r re ckonirLl. lrou e r'er. slrorvs it tr.r [re a,
crccllcrtt cxitttt;llc ol holr 0tt ()pP()r'tunistic. tlccaclcnt ancl llucturecl ptilitv cgrrpletl 1ith
it't'cspotlsiblc atttl eltlltlLrs [tttt'cittrcrirc-r carr ri.rcak cnvirrrnrr.rcrrtal hav.c .l'rr.r.rstr.rrs
ltrtlprlrtions". ( l:crtlorLrrn. I 

()t)l,1.

lllc t lcrlstlt ol'lr.otll.ltlt I{itilrrar is 7lll.J{ knrs irrrtl l)ilsscs tlrrriuqh (hc rrest c()asr ()l'
lrrclil. It Iltc hottl'lttl t'ailrrrt-r linc li'onr Nlurrgulolc to lloha is c()pltcctcd tlr (ioa. . 'l'hc rail
lacilitics [rotlt irt te t'ttts ol' l]ilsscnscl anrl lreiglrt transp()rt Salc rr it,essecl a clrarritati\e
erllatrsiott alier tllc cotltpletiott ol'the l..l{ projcct. llrc.iorrrner ol'(joarrs to the lhvor.ite
clestittatiotts irl Irldil has beconte highll cor.rvcnient alicr tlrc pnrlect. l-ocjar. opa is rrcll
conneclcd rvith thc lest ol'tlrc corrntr.r tlrrttrrsh rail nctrror.li. Silrriltr.lr the Ktt pro.iect has
btltlstccl tllc ccoltolltic ut'otrth tll (joa throrrsh thc crplrrsiorr ol'ccongnric activitics.
ctltlllorttlcttl crcati0ll. ittcreasetl inllorv of'dttrncstic tourists. ctlrrnectirrg Coa lr,irh the.ther.
totrrisnt corriciors in lncl ia lilr lbr.cisn torrrists. cte.



Lvc, rr ith all tlrese positive c.ntrihtrti.,s. the Kll pr..iect
secti.rrs ,l'tlre (i.a, s.cict-r r'ith a r.t .f'srrspici.rr. [-rre
u'dc'st,r.)d tlre ptrbric pc'cc1"ltir. ub.rrt trrc KI{ pr.. jce t.

0B.ilt(:'t'tvuS

is still lrtoliccl upon hn,certuin

lll.cSent strrd,r' is an attentpt to

l' I0 uncierstartcl thc lristorical cleveloprnerrt of'thc Konkarr railw,ar pro.iect.2' 'l'cl ttnclersttltlcl tlle Ptrtrlic pcrcc;ltion atrotrt thc Konkirrr r.ailrrar.prclicct.
.l. I-o suguest policl lneasurcs lbr creatinq li.rvorrr.able ptrblic perception.

'[.he 
clata tilr the stttcl,t'tvits pLtt toeether titlrn prirnarr and secondar\ sources. The primarr.

clata rras gatlrc|ecl liottt citizens rrho are resicl ins irr (ioa lirr.the last 10,\,eArs. A sarnple
1'lopLt latitlrt of'2(x) ellch rrlts itttervier'ecl liorn Ntlrth irnrl Sorrth coa. l-he sarrple *assclected tllr a ratltitlttt basis. A rrritten c}restiorrnaire \\as usccl lirr.collectins tlre tjata. Ihcsrtttl;llc lltlpttlatitltt iclerltilred rr'e|e ll1rrn cl itj'erent i'rgc gr()ups. gencler. ancl ir.rcclrl.le st|irta.rcIisioLrs ancl poIiticaI al'llIiations & iclcntitr
lhc ptrblic ;lercc;ltiotl ,l'thc rcsgrrnrlcrrts rras sathercrl rl..lrr tireir responses to\\arcls the
1-lositivc atlcl ttcsativc cotttt'itltttions ol thc lr.tlrrl'an railriir-r. t)il'ler.errt statistical tech,ic*res
r'rct'c ctltlll0rctl lirt'collcctiott. ta[tttlation. llrcsentati()lr,,,,.'] i,.,,.r1.,,."tatign.l'data.

Itl the pt'esent stLlcJ\'. pct'ccptiOn inclLrcjes all tlre processcs b.r $hiclr an individLral receivesinlbrtnltion abottt tlre ett'irot.ttncnt-secins. hcarin-1l. r'eclirrg. tasting and srnellirrg. Ilrcsttttlr of'tlrc'sc Pet'ccptttal ;tt'occsscs shorvs that rheir. ltrrrcti6ni,g is a1-ectccl [r-l threecategorics tll'vat'iltbles: thc otriccts ()r evenls beinu per.ceived. the elrviri.rr.r,elrt in lr'ichpcrccpti.rr ()ccr-rrs. artr the irtrivittrrar rJ.irs trre perceivirrrr (Reitez. rggT).

lll orclct't() ull(lcl'stand tltc pcrccption. the sarnple poprrlatiorr hac-l to identiti -3 rrrajoradvilntagcs atlcJ c'lisaclvantages euch .l'KIi[). r'or each ol'tn. 
".ri.ui". io,.o'..,roer rlrccatcsol'-\ ol' atlvalttagcs & tl isittlvatttl-ecs. the asgrcsurc prefbrence is calculated. Anrvitt'iitl"rlc tt ith ittt ilglll'cgatc vttlttc ol' llJ0 or rlrorc 1'loirrts rrus classificcl cither. as a prirrrar_r

irdvirrrttrge or. tl isirtlr ilntltgc.

Rtivt EW 0l' Lt't'Et{A.t.Utilr

lhcrc are llo tltaior stttclics ab.ttt tlrc pLrblic perccption on Ktlnkan railrvar. llorr,cv,er..tllct'c'at'c citiz-ctt's l'cpol'ls rtbtll;1 1;1" ptrblic pe|ce;rtion on prrblic trtilities especiallr rr.ith.cspcct t. thc cr'l ie icrre-r irr trrc trcrilcr.-r ,r'ptrrrrie scr.r.iecs. '",'

lloacls rvcrc tlte tlnll tnititlt'lllearts of'transport lbr tlre \\,1-stenr coastal towrs arrcl villages.1.('i.a' Kat'rtataka attd Mtrltlbai' I'he toprlq.aplrical characters - hills. rnountains. lalies.rivct's' s.li s0il' ctc'-.1'tltc K.ttka, regi.rmrade a clircct r.ail lirrli hetrrec. Marsal,r.c antll\4Lrrrrbai it ltct'cttlcatl task.. [.lniorr railrra,r rrrirrisrc|s likc MadhLr l)anclavatc and ceorse



a

I:vctt rr ith all tlresc ;lositive contribLrtions. thc KII pnriect is stiil lookcd upa' [rr cerlai,sectitltls 0l'tlte (itlatl 'stlcietr rr itlt u lol .f'srs;"rici.r. 1'hc prcse rrt stud,r is a, atterrllt to
tuncJcl'sl;rrrcl the public pc.r.ception about the Kll proicct.

oti.t I,.("t'tv t,ts

l l tl tttlcJcl'statlcl thc itistoricr.rl dcvelopnrent ol'the Konlian railwa,v pro.ject.'- 2. I. urdc'sturrci thc pubric pcrceptio, atr.ut the Korkan rairv'a1, pro.ject.
'l' 'l'o sttsLlcst lltllicr ttleasttrcs lor crcating tavotrrahle prrhlic perceptic.l,.

'l'lic 
dattr ltlr tlre stttti,r lias pul ttxrglhsf fiorrr prirnar'.r arrd secorrdarr sources. Tlre prirrrarr

ciata rras gatltet'ccl ll'ottt citizcns rrlro ar:e rcsicl inu irr (ioa lirr thc last l0 )ears. A sarr;lle
1-roptt latiotl ol'100 eaclt rr'ils ilttct'tier'cci lionr North arrrl Sorth coa. The sarrple rrassclccted oll il ritttd.ttt hitsis. A wt'ittcn cltrcstionnaire \\ls used tirr collecting the tlata. I-lreslttllplc;l.lltllitti,tt idurltiliccl trerc lionr cl if'lclerrt age gr'orps. se,der. a'd incor.c strata.lclisioLrs and political llllliatiotrs & idcntir-r.'l'he 

ptr blic pcrcclttion ol'tlre r.cs1:rtlnclcrrts rurs gatlrerccJ ii.9pt tltcir. t.csptlrrses tttrrarcJs thepositive rtrrd nc.gativc ctirrtr.ibrrtiolrs of.tlre Konkan rlilr,var,. t)if.lcr.ent statistical technicluestrcre ett.tPlclr ec1 fbr ctlllectiotr. tal'rLrlation. ;lresentation ancl irrterprctati6n 6l'data.

lll thc llrcsctlt sttttlr.;rcrecPti()n ine lUrjcs all tlrc proccsscs br rvhich an indiviclual receivesinlot'tllatitltl abottt tllc ettvit'ontttcnt-sceing. lrearing. I'eeling. tasting and srrellirrg. lhe:;ttttlr ol'these 1'rct'ccptual llr'()ccsses shorrs that thcir ftrnctioning is atl'ectetl h-r thr.ee
categot'ies ol'variables: tlle ob.iects or everts being perceivecl. tlre e,vironrlenr in rvhich
pel'ccpti()n occLu.s. ancJ llre inijivir,lual doirrs tlre perce_ivinu (l{eitez. l9g7).

Itl ot'tict't() tllr(Jcl'stllrlcl tlte;lcrccPtion. the sanrplc;'roprr latiorr lrad to idc,ntitl .3 rr,i.r
adv'atltagcs alld cl isitcll'illltagcs circlr rrf'Kl{l). Iror caclr trl'tlre virriatrlcs listed u,der tlrecalcgor\ tll'ac1r'lttltages & dislttivatttages. thc aggregate- prclcrence is calctrlared. Anrva|iilblc' l'r'i(h att agsl'csatc vaittc of' lliO or rnore poinls lr.as classiflecl either. as a pr"irrarl
advantage or distrdvalrtusc.

It IrlV I IIW OF t, t't'il{A't't [t []
['ltct'c itrc tltl tl.lititll'sttrtlics at'lorrt tlrc;rLrblie pcrce;ltion orr K.rrkarr railrvar. Ha*,ever.thcre arc citizen's l'cpol'ts at'rout thc puhlic pe|ceptiCrn on public utilities especialll withrespcct t. thc e l'rlcierrcr, i, trre dcriver.l .l'ptrrrric services.

I{tlrtcis wcl'c the tlnl-r tttltl.t',)ci.l.s.l't'urrspclrt Ior.tlrc \\,estc1r coastal to\vrs and villaee.s ot.(ioa' lt'al'ttittalia ltrtcl lVltttrtbui. 'l lrc topographical charilctcrs - hills. nrorrntains. lalics.t'ivet's' soli stlil' etc'-()l'thc lr.ottkiur rcsiorr rnade a c1 ircct rail lirk hcrrlcc, Margal,rc arclMttttlbai a hct'citlclttl titsl'.. IJttiort rlilrra-r nrinisters like Madlrrr lhnclavate and (ictir.se



l:crrrarrrlcs and par.liarrrcntar.iarrs likc
intelcst irr thc Konkarr r.egion. playecl ir

Nath I)ai. lVlunoltar..loshi. ctc, rvlto ltad political
ke,r role in rlakirrs the pro.iect a realit,r.

1he origin tll'tltc Ktlttkatl railrra.r carr lrc t'ircccl l'rack t, l()6(r rr ith the c()rstrrctiolr .l.irrail*a-t litte ['rettrcett l)iv, arltl r\pttt. lrt 1986 this'uilrr,-r lirrc rr.s cxtcrrcrccl trp t. p,.hlr t..blige t,e neecis.r'the indrrstr-r. r-r.*,c'er. trre rink ri,,,rr'*.ha t. Manqa*lre sc,erned t. bca d isrant possibi I itr,,.

'l'he Konkart rail prtliccl acltievcci rrrornerrtrrrrr rrith Shr.i (icor{-le l:er,ardes hec.rrirrg llrcllailrval Minister in l98t)' llt tlt'cler t() rnanasc the consrrrrction ancl operatio, ol.the rail*ailirte' a lltrblic lirrlitccl u()rl)P,r\ - thc K.rrkan Rairrrar ('orporatir, Lir,ited 
",[';:lll

l-recattte a lcgal etttitr .tt lt)tlr .lul). 1990. rr.," r..Ri'r.".',.,,.r...t into an M.U v'ith statcgovel'nlllcllts tlf'Maltat'ashtra. (i.a l(arnataka arcl Ke'ala.'r-he r.ailrv,ar pro.fect rras brr iltttndc'Ilof ( titrilcl' opc'ate & lrarster) rr.cle.-t-hc Klt('l.lracl t. raise its.rv, lrrcls lirrtltc cot.tstrttction' Shri' L:' Sritiharan. \\'as appoinrecl as its iriti.l ( lrairr.a, curn Ma.auirg[)irc'ctor. lrs heacrq.a'tcr.s is l.crlteci irr ('Bt) []elaptrr irr Navi Murrrt.rai.

'fhe pr0iecl c()st \\'as cstitltatecj to bc Ils.tl67 cro|es'l'hc llrruI cost r)l'thc corrpleted p,..r.jccthas cottrc to lls"li'i-5 cl'()res' cottlpt'isirrg (.,l' lis.l-il() cr'()fc ils ctisl ()l' rrorks anci Ils. l0-15c11)re as linancing costs' 'l he proiect is flnanced throLrglr cqtritr capital ol'lls.tt00 cr.r.e anc.l['ralance ot'lls.27-S-i crore throush rlarkct borrorv irrqs.

The rail pro.iect haci to lace a nunrber ot'social. political cultural. legal and technolosicalcJitllctrlties' -l'he r,Ltle had t, [rc planne'cl throLrsh verl dit]icult terrain about r.r,hichinstrl'flciertt data ancl itllirnttation 1c:specially ot'Mahar.aslrtra) rvas available. More t'an2000 b'iclges arrd 9l tttrtttels hacl to be c.nstructed irr the regions with cJiflbre,ttopograplrical cLtlttlre arrcl ec.l.gical constituents. l'he ()ccurrence of'cave-ins. llash llood.atlcl landslicJes' thc pl'csence ol'harcl rocks. soti soil. higher l.r.erter table. etc. \\,er.cchallenges contributins t() the del,l\- ol.tlre project. 
-.-" "'c

I-'attc1 accltt isiti.n rclittctl cases rrcre arrrthu' lrrrrtilc i, thc speeclr irrplerlentatio, .l.rhcp|oiect' At tltattt';rlitccs' Kl{('1. tras ablc to 1-rc|suaclc tlrc larililies to sive Lrp their. landvrllrrntalill irr licrr lirr. crrrplor rncrrt.

'l-he 105 kr,s strctch ol' KI{ pt'.icct i, (j.a rr itrresssd public .pposition hr1 dif}.crc.tNCo's trncJer thc ['rantrct'ol'Kr-rrli.. tt,itrrar Ire-Atig,rrc ,, ( .;,,.,,.,,;;i.l"iiil?l)t]uirt, tt,"tacit sLtpl-rtlt't ()l'thc ('atholic church. Ilrc-r $erc .,l'tlrc opirri0n thut the..cclastal alignrnentol'K.nkarr llairrva-r r,,,.trrrr tJestr.rl the ec,rog1. tcar cr.r.i,, ,r,"'i,ir,,rr;..,';il';;;:j;;:,,tlte evct''rc1a-r' lives ot'people rcsiciirrg alons the coasral belt .f' coa... .[he 
KItttAC-Proposccl 

. 
att sLlbstittrte lirr thc c()astal aligrrnerr. rr lrich crirrc to be knc.lr'rr as

DIJVII,OPM EN'I' OIT KIT ?
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I)A'I'A ANAI,YSIS

AboLrt 87 to t)0()',, rrl'thc rcsl-lontlcnts (ittrn lrotlr thc districts \\crc tj'()ll tlte age groups - 20-

l). l5-10. -10- l5 lnrl .i5-.10 r cars. I ltc rrrllc-lL'rnlrle e onrl'ro:iliort ol' tltc t'cs1-lonrlcrtts irt

Nolth & SoLrtlr (ioa llas 9.1: 107 arrcl Il0:()0 rcspecti!el). Sevcnt)' I'ltrce percctrl ol'

rcs;'lorrdcnts in Sorrth (joa rrcre ('hristian cornntLrrtit-r ultercas ciglrty pcrccnt itt Nr.lrth (ioa

\\ct'c Ilintltrs. ,,\trotrt ll to 9()ir rcs;-lorrtlcrtts in ['loth tltc ci istricts \\crc littttt tllltcr

e ortt rtt trn it ics.

Irr Nortlt (ioir. llrc 1-lrirrrlrr ltlrirrrti.rgcs ricrc tlrc lirlloriing:- cru;llt)-\lltcnt gcltct'r.ttion.

ctlrrvcnicrrt tlavcl. r'cduce thc nrorrol-rolr ol' ['rtrs o1-lct'attlrs. littkage s rr ilh tltc rcst ol' the

c()tlrtr). crr ltrrrirl Irunnorrr'. cils\ [() prrrchasc railrrar tickcts ancl expansion ot' ttlttt'istn.

\\'ltcrcas in Srirrtlr (ioa. irr lddiliorr to tlre ;llirnarr utlrlrrtagcs listecl atlove. llrc resprlntlcnts

rulso incltrclccl thut hortkrrt railuar savcs tinrc. lhc tatrle [rclou represents the aggregate

1-loints givcn hr tlrc rcsl-lortclur)ls il\ liu'us tltc atlrilntagcs ol'tltc Kottkan t'ail*ar itrc

corrcclnccl. Acctrrtl inLl to Ntlrth (ior.r rcspondcrtt. corrvertiertt travcl was thc highly pret'erred

acii-arttagc ol' lr. tl1'}.



/\(lYil n tirges Aggregates of l.'irst 'l'hree

llan ks

North Goa South Goa
[-.rn ;llo1 rncnt gcncrat ion I8t r80
l.]trost ltlr local ecorrorrtr l]0 t.t6
('orrvcrricnt trirvcl r88 r85
I:as,r lirr l.cisrrrc tril"ls I i..l ril
[ :xparrclecl rrrarkcts I .rl t 3,\

llecluces thc rnorroptllr ol' ['rtrs ()pct'ilt()rs t82 185
l.irtkases u itlt rcst ol'tltc corrntrr III2 rtil
|)r'orlrotcs ('rr Ittrtr I Ilrrlnrorrr l8r I83
I irrrclr Arrir,al ot' tnrirrs lil t.l8
Ilcttcr Ilailrrar lnlirrrrratiorr S\ \tcr).t t.lt3 l-)/
l:us-r to l)rrrchase I icl,cts I8r lle
[:qLr ips ['rette r A;lprccil"rtiorr ol'Nirtrrr.irl IJclrrrtr I .15 |.r7
Sar cs l irrrc I -) / I86
I:rpurrsiorr ot' lorrrisrrr I80 r82

As lar as thc clisac-lvantagcs \\crc concerncci. thc aguretutc sc()res are in thvour ol'irr-
tltigt'tttitltt atld ittcrcasitlg critttcs ultcrea\ in Sttrrtlr (ioir thc ranking rras ussig.eci t. irr-
tltigrittitltl. ctlvit'tlttttre tttal clcstrrrction arrrl lttss ot' cultrrral icjcltirr. lp Strrrth (jga tlrc
l'csll()llse rrits sltat'1'lel't'rccltttsc tlrc Ktlttkatt t'itiltrar proicel is luitl tlrretrgI scttlcrpcpt ir,rl
aqt'icLt ltttt'c z()l1cs. llrc taltle bclorv clcscribcs tlrc disadvantascs ol'Korrkarr raillar, ltrttjeet
Iistctl bv rcsp()nclcnts ol'North & Sorrtlr (joa.

Aggrcgates ol' l.'irst'l'h rt'e
l)is-Atlva n tagcs lla n ks

Nortlr I South (iol
l n - nr igrl t it'l rr

Irrcreasins ('rirnes

l)trl1111i,1',

l .rtr irorrrlcrrtirl I )crtrrret irlr
\\'orscrrirrq l.arr ct Or.clcr. sitrratiorr

[:.ntn ol'infL'rior goocls liclnr neighbout.ins states

l-oss ot'rL.venue litr the ['lus tlpe r.atrtrs

l trss trl'errlttrnrl irlcrrtitr

188

I89

l.'19

I ltJ

I8J

I fts

I82

l8-s

200

t82
182

200

t8r

r.i3

l.l(r

r80

t.l0

l:as-r spread ol'rl iscascs

\l'tttt'lr ttrs I rt;trot'

200

r 8.r

I lr7



l'hc rcspondents werc tolcl to rrake a cost benetlI analrsis ol'Konkan railvval,and to state

rvhich is clornirrant in gencral its aclvarrtages or disaclvantages. Ac,:ording to 90%,

rcspondcrtts liorl botlr Nortlr arrd South Coa. the clisacjvantagcs ol- Konkan railu'ay are

rttolc prornirrcnt.

lltrth irr Nrlrth and SoLrth (loa. the responclents helicved that tlre pu['rlic pelcepticln aborrl

hortlian railr,ra-i carr trc irll-rrtlvctl. lrr North (itrir .t Sotrtlr (itrii. liI & l.l7 responclents

res;lcctivclr hclicvcd that ptrblie pcrec;ltion irhout Korrkarr railrrirr cart be enlranced. Most

ol'tlre rcsl'lorrclerrts arguccl tlrat tlrc public pclccpti()n is prescrrtll unfavourable cJue trr

ccor.ronric. socio-e rrltrrral. ltistorical. clcrnograplric. ptrlitical. ps_r cltological and lcligioLrs

llletl.)t'\.

l'lrc rcsl'londcnts lu'gLrctl thlrt horrkrrrr riril*ur hirs boostccl thc in-rnigration l'hich has

clrlrrsccl thc rlcrrroqraphic. socio-e Lr lttrrul ancl political clr rtitrnics in thvclrrr ot' tligrants.
N4anr bclicvcrl thlt tltc ccorrorrrie opportrrnitics clcatcd [rr Konkan ritiltvar ltave [-rectt

srabtrcd lrv nrigrants. Mitrrr ol'tlrc North (ioa rcs;lonclcnts rrcle tll'the opirticln that Korrkart

nrilrritr is throrrgh intcrior arcas ol'tlre statc in North (itla ancl nrattl long distance trlirts
hartl lr ltai,c uur stops in tlrcil lcsiorrs. llistorieallr. tlrc l)ot'tttgttcsc t'tt lc has intlicted a ltlt

ol ltrrrlslrilrs Lrntl rlltcle tlrcrrr stt'lngcls in tlre rr ourt litttrl. Nliutr rll'tltc t'cs1-ltlndcttts be licre

tlrlt rnisrarrts rr ill orrc cllr ovcl tll'c tlrc loe al ;loprr lutiort in rttrrnlrcrs ant'l cattse halrlslrips.

ln tlrc itri(ilI phasc ol'thc htlrrkun railril-r pr()icet. nu.rssirc pr'()tcsts \\crc \\itlr tlrc sLtpp()tt

and [rlcssings ol'tlre ('irtlrolic clrrrle lr. I his scgrne nt ol'tlre socie tr crlntirtue (o speak lou lr

IrboLrt l'.onl'arr ririlrrar tltrc to lcli!.iorrs 1-rcrccption clcvclo;lccl irr thc cat'l-r strtgcs ol'this
p ro]ce t.

coN('t,t rstoNS .Q st r(J(; I,.s'l'l oNS

ln'_thc prcscnt strrcli. it rias lorrnrl that puhlic ;lercepliou rboLrl Konliarr I{ailwar is

inllrrcncccl br cc()n()nric. socio-ctrltLrral. lristorical. cicrnograpltic. pslchological and

rsligitlrrs lire lors cr'tllrccl ()\cr it 1-rcr iorl ol' tirttc. 'l ltcsc l'itctors cotttri[rtttr:d torvards tlte

rrrorr lrl irrs ol'prrhlic g'lclccl'rtion botlt in positive artcl ttegative scnse.

Ili,: r'cs1-ronclcnts ulgtrccl tlrat Konkan llailrra-r has ['roosterl thc irr-rrrigration rvhich has

clrarrgccl tlrc dcnrrlgnrphic. socio-crr ltural arrcl ptllitical cilnarttics ol'the state. Nlanr

hclicr crl thlrl tlrc ce ()n()n)ie o1'11-loltrrnitie s e lcatctl hr Kortklttt ltit iliritr ltitve lreett gra[rhccl

hr rrrislitnts. ,\borrt 7ll"i, tll tlte Ntrrtlt (itxt rcsl-lott(lcnt\ \\clc ol'tltc o1'linlrttt that Kttttkan

I{lilriirr is tlrrorr!,lr intclior ille'irs rrl tlrc stltc irt h\ortlt (ioir lurrl ttutttr ltlttg tl istattec tt'ltitts

harcl lr havc arrr stops in tltcir rcLliorts.

I'he rcsl'ronses cl il'lcrcd llrscd on thc ;llace o1'rcsidcnec. g.,-ti'l.r. rrqe conrp()sition. r'eligious

[)ire l\gr'()und. cnrplorlncrlt statLrs. cdtrcatiorlrllehicrcnrcnts. ctc. Sercrttl ttl'tlte responclents

stronglr lrelicvetl thltt Ilrc prcscnt prrhlic pelception about Konkan llailrvar ean lrc
i nr pro vcrl.



Irtllltlrr ittt'l ill'c thc sttgsestiorts lor irnl'lro,"'inu tlrc ptrblic ;lcrccpti.rr uSatrt Karrka,
Ilailrra,r,s:

t. I he Korrl<an llailtt'a.r s sl.tt'rttlcJ have nrorc irrte rilctions rvitlr the pLrblic thr.ptrgh
rcstt lar tltcctillgs rr ilh (ile socio-political lntl e trltrrml srr)ulls lor acjclrcssirrs the,ir.
il t'cl.ts tl l conect't't s,

ljl'forts sltoLtld hc ttlatle lo recrrr it rnore Clolns in the Konkan Railrvar.pr.o.iect
espcciallv irr highcr lnalragerial ancl enginecr.inu positiorrs. I.lre Kclnkan lLailrrar
catl lttlld calllpLls itltet'victrs itt (ioa. In casc thc recltrirecl nranpo\ver is rrot locallr
av'lilablc thc sarrc slr..ltl lrc rlacJc krtlrrr-r t. thc;lrrhlic.lstl.

Ihe K0rlkittl llitilrvit-r Pt'()icct ltits provicled.jobs t() nrar.rl of'tlre Coan larnilies rvho
hacl lost tltc larrcl for lhc ;lrttiect. llovnevcr'. inlirrrnation on sLrch epr;lloyrrrent
p|ot'idcd lll'c llol citsili itririlirblc in thc ptrtrlie tlonrir in to clLrerre lr thc dsubts 9l'tlrc
c rit ics.

lltc Ktlttkatt llit ilua-r's sltott lcl conclrrct strrclics orr tlre bcrrcllcial aspccts ol'Konkarr
railrral's ilt ctltnpitrisoit to otltc'r rr.rocJcs ol'transl'lo11 especialll. the roacl transp()11.
Ihc lllrdirrqs tll'sttch sttrclics shorrld lrc nraelc uvailable to the pLrblic trsi;i] t5e
clectlonic arrcl ltr.int rrreci i-a.

All irrcltr i|r cotllltcl's ol Ktlttklut t'ailrrar in (ioir slrotrlcl tre nrarrrrecl [r_r pcr.sorrs rilr.
ctrn tct vcrr rr,cllr',itlr thc local poprrlation.

I:acilities sltottlc1 ['rc crctttccl in Korrkarr rtrilrra-r stutions lbr the local sell'-hclp
gt'()ults lo d1r,",;,,_t & sellthcir. 1.lr.gtlrrcc.

f
.).

7. []tl ittttlttlt'izetl ctttr-r 0l llasscrtrcrs irr tlrc lcscr'rcrl c()nrllilr.tnrcnts & thc;lrttcticc.l'
strilllLlcl'\ cltttttl-lirtll ltlgtittcs rtnclcr thc resclvctl scats shtlrricl bc acldressetj [rr tlrc
Kottliatt t'itiltta-t. l)t'cvctttinLt stre h incitlcrrts in the tl'irirr clLrr-inq the periorl 10.00 ,rrtrl [3.00 irrn rcrprir.cs it \et.-\ l]t.()ile ti\c r.ailriirr sttrll.

I hc Vchicle parliirlg ct tltc prc-;laicl tirri scrr ice s rrt tlre rnuin Konkarr ,ril*,,,
stittitllts irt (itla tlcctls ittttttctliate atterrtion ol'tlrc lLrthor.il.ics. Srre h scr.r,i..r,,,..,.,r...1
[r-r tttrscrttlltl ltltls e lctttctlts ttl cxPloit ;lasscngcrs lirr carnin,!: sr.rpel.-p()r.rpal pr..lit. ll
sttch Pl'acticcs ll()l bl'idleci. tlte [rt'itnd narrre ol'tlrc (itla as a totrrist clestinatiolr & the
rcputlltion ot' K Il proje ct l ill lrc al stirkc.

o;lett ctlttttters itt Ktlttkatt t'uilrra-r tlains or at clcsignatccl r.ailrra-r statitlrrs irr
collat'roratiort tr ith tnitteral rtater'& soli drink strpplicrs to hLr_r back tlre usecj b.itlcs
& trtlre r' p lu sl ic itcnr s.

llrc clcarrlitlcss .l thc tl'.t ills pl-t irtg thr.rrglr h..karr r.rrrc nceris rrrgcpr ilttc.tior)
ittlcast irr the (iolt scctitltr ol'the trrrrte. At desiqrrirted railwar stati11rrs i, (itxr rrr.
it ficr evcrr ciglrt horrr.s ol'.iotrr.r.rc_r. tlrc btleics ltirr,c to bc clcunccl. I.lrc tusk elrrr bc

L
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t3.
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clltl'tlstcd ttl;-lt'iv'iltc ascrtcics. l\loclelrr tcclrrroltlg-r can lrc ernplo_red lirr.epsrrript tlrc
ol"ltitltttttt cleattlitless & sanitation a1 thc shortest possible tinre.. Atier cleanin_e,. let
tllc agettcr tal.c Iltr: ittl-lttts liont atleast tv\o passct]gers ()n the l'eedback firrrl .

I l.'l'lrc cltralitr ol' the hcii spreacl. pillor,i. blankct. tou,el. etc. provided to the
pttsscllgcl's hils t() llc ittlllt'ttvcd. lhc tencjcr.lc\ to ;lroviclc alreacl.r rrsecJ nraterials to
thc ncrr l)i,tsscltgct. is it rlattcr. ol'eonecrrr.

ll' I he K()rll\illl I{itilrrirr sltottltj. in plrrlrrcrship ir ith thc l6e1l 'l'V clrarnels. rrrakc
cioe11111c,t1',,'ics al'rtlul tlrc lrcltclicial utJvurrtascs ol'tlrc proicct. lt rvill ;lrove that
lllllll-\ ol'tlte ct'ilicisltts lcrellctl aslinst tlrc ;lrolecl lrc rnrths. especiall-r thosc
t'e latitttl ttl Ilttgc itl-tltiut'lttitttt ttncl skr rockelirrt crirrre tr.ir;lh ot'(ioa. A strn,cr rll'
tttigt'ant passcl'lLlcl's rcaeltitLl Cioa rr ill re vcal tlrat tlrel are in Coa not becaLrsc gl'
Kottkatl I{ailrva,r [lttt ['rceitttse of'clernarrd srrpl"rlr incclualities in tlre laboLrr lrarkets
tll'(ioa' A stttclr ol'tltc l)u'l)r:trat()r's ol'crirnc uiro lre lansuiship{.t in.lails ol'C6a
llla,\ lll'oVe that tllc Kotlliatt Illtilrrar s lras onlr un insiqniflcarrt role in the leap-
ll'osr.ling e rirnc sl.ittislics ol ( ioa.

l'l l'hc l'.tltll'atr i{ailria-r 1'.lr'tticct shott lcl cJcvisc llr'ogranrlrcs to inlluerrce the rruulcjirr.r
ttl lltlstlirc 1lc|uc1-ltiotts Lttttot.ts :tLtdents in (irra. lltc Kttrrkln Railu,a,r,s slroUld sturl
it tt'lt itt firr''(ioa I)ttt'sltlttt on l{uils'. Ilris lruirr can plr lionr N<irth t. Sorrtlr 6.a rrilh
\t()p\ itl irlg'rorlant ltluecs. l)Lrr.iltLl tltc tr.it in.iorrr.nc) ntocler.n cr.lr.nr:rurricatictn tttols
eiltl hc Llsctl lirr ellll)()\\ct'itt!.1 thc- strrdcnts ahoirt thc lrrlvantages. highlishrs and
tttilcst()lles ltroLrt llrc ltnrlce t arrri also lirr. ;.1r.o,, ins tlrirt rnlrrr ol. tlrc cl.itie isnrs
rugainst thc ;lrtl ject are it l)iu.t ol'ntr thttlogr .

l'l' lrl all Kotll'att l{ailrrat stiltions. tlrc prrblic displa-r [roalds shoulcl hav,c. eptr.ics irr
lr'0tlklltti littlgttasc. lltc lailrra-r rescrvationicurrcellatiorrs lrir.rns shoulcl also be
avuilahle irr horrIuni lurrgrlrtc.

l-i' Sirrce tltat.tl' tll'tltc Kortlian ntilrr.ar statiorrs in (ioa ale a\\a\ fio, rr,irr t.r,vrs &
citics. tllc railrrar shottlti plr air corrclitioncd brrscs ir ith i"r prerniurl Ihre te I'errr tlre
pilssenee t's to rrtlr in t()\\ ns.

l(r' llrc Kotlkatt l{ltiluttrs shoLtlcl clevise nrechanisnrs liir scientillc solicl \\astc
lllalrage lllcllt lirI thc rraste it gcnerfltes rrhilc pir irLl throirsh (ioa. l'herc is a let pl'
criticisrrr that tlrc K()ltl\an l{ailrrars arc contritrtr(irrg trl;lollrrtiorr arrcl cnvirrtnnrcntal
clcgt'atlltlitrtl lle e ltrtse ol'ils Lrnscicrrtillc rraste nranlltsnrer.,rt ;lractices.

17. At tttatlr 1-llite cs. cs1-lcciall-r irr llclds lrrcl stlcarls \\c ciln scc thc lcli .vcr.clehris arrj
collcl'ctc hloelis fl'tlttt tltc itlccl'rtiort ol'thc plolcct. SLrc6 r'rrtrSlcs slroulcj [re rerr.vetl
itnnrccliatclr lirr rnaliin{ tltc lrclcls artd str.carns r.rscr ll.iencllr ancl aestheticallr
bclrrtilirl.

)i



Bt til.to(; tt,,\ t,t t\
l' (itlvertttttcttt ol'(itlit. l)it'cctot'r.tte ol'l)lrrrrninll. Statistics & l:\,lluation. l..corrorrric

Survev 2010-10I l. l,ana.f i (ioa.
2' (iovet'nttlertt ol' ( itla. l)it'ectot'ittc of l)larrnirLl. Statisrics & I:-valuation. I:corrorn ic

Surver 20ll-201.-i. Irarrl.ii ( joa.

3' S Nill.kit'lltl- l(x)-1. A Sltrcll ott thc l,l'll'ctircncss ol'l,rrblic I)istr.ibrrtion Srstcnr in
ll rrra l'l anr i lnirrlrr.

'l' I)atlrakrtli. A. l0l'1. ('tlttsttttrer's attitucle torvrrcls lirir'pr.ice shops. {.1 stLrd\,\\,ith
rcfbrcncc to I Lrticorirr I'uu,rr.

5' Chanshl'arlr l)as O.ilra. 1987. Organizatit'rn ancl Managcrrre nt of'public DistribLrti6rr
Svstern. l)elhi: Mittal I)Lrtrlication.

6' Arritr Kohli. ljaricla lihalr arrrl A. I). ('lrorvdltarr.lg()7. Sustairratrle l)evcl.yrrrerr i,
I ribal atlcl llackr'rat'cl Arcas. Ncir l)cllri: llrclus l)Lrblishirru ('orn1.rurrr.
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a

consumer Perccption towards Fair Price shops: A case study of
Fair Pricc Shops in Salcete-Goa

Alls'f ttn c't'
'[ lrc lttr.ti<' 1tt'oltlattt of lntlitt is t'tti.tirr,q 1tt'i<'t,.s. ll thc 1tt'i<'t, itttlt,.r- i.s ttnul)':e tl, tln,
t'ttttlitttrttttt ittt't't'tr.tL' itt 1tt'it'c totrltl lta trtttlct'.tlootl. ltt'ltttlitt, ntttt.c lhtrtt ltt.(nt.t. l)ct.
('(ttt ()f tlrc lroltlc livc ltclotr tltt'1tot'ct'tt litrc...l rrcll rtr'.qtrtti:t'tl Prrhlic L-)i.:yihtrtiott
,\'l'r'/rrri ltltr.t'.t tr .s'iyrti.li<'ttttt rola itt ttllavitrtirtg lln, .ttrllt,t ittgs ol llrc i,/(/,r.r(,.r. 'l'hruttrglt

tlta ltrit'ltri<'a ,sltolt,s llte trcttkct'.tat'lirtrt of tltc.ttt<'it,l.t'(un,qat tlrc lrcna.l it of oblttitring
L'rtttttttrttlit.l'trl tr 1tt'ica tltttt i.t tritltitr llrair t'atu'1t.7'lti.s 1ttt1tt,t'rcflt,cl.r on lhc (,on.\utn(,t.

ltatt't'ltlitttt ltttt'ttt'tl,t lttit' 1tt'i<'c rltolt.s tttttl ull(ntl)1.\'/r).r1/,rlgc\/.r()///c lt,(/t:r lo t,nltrtrtc.a

tltc ollcrirr.q to llrc tntr.s'.st,,s.

'l lta .st rtlta ttl llrc .sttrtlt' lrtr,s hcctt rc.ttt'ic'tatl to .\'l(tte of (iort. ln tlrt' .strttl.t' ,\ttlc,t'te ttrltrktr
is .sclc<'latl. .\'trrrtltlc ti:c litr lltc ,strrtlt'trill ht, 100 r<,,tltotttlettt.s fi'ottr .st,lccterl lirir prit'c
.tltrt1t. l)trlrr tt ill t'rtlla<'tt,tl lt.t'ltollt ltritrrttr.t'trtttl .sa<'otttltu'.t,.\.our((.\.. lrritttrtr.t,tlrrlu vill
ha cttllat lt'tl thrutrt,qlt tr tltrt'stiotrttttirt' trhit'lt trill bc litlad ln, tlra t't,.tltorttlettls li.rilirig
Itrir' 1tt'ic a tltttlt i tt,\'trlL'ctt, tttltrktr.

KliYWlOItl)S: lltrlitttt ('ttt'tl, litrit'l)t'itt,,t/lo7r,r. ('ott.srrrttt,t'l)t,r<,a1ttitttr, l'rrhli<.

I ) i: t r i lt tt t it t tr,Slr/r,rir

IN',l'l{ot)tr("t'toN

l)rrblic tiistrihLttiort s-\stclI) (l'}l)St is an lnclian liror-l sccLrrit) s\stcnt uIieh is
cstablishccl [rr tltc (iovct'ttt"ncttt ol'lnclia rrndcr the Ministn ol'('onsurrrer At'tirir-s.
l':'octt1. tittd I)trblic l)istribtrticlrt rr,hiclr is nrarrasecl .ioirrtl,r bv the state govcnrrcllts in
lrrci il. it tl istl'ihtrtes strbsidiz-cti lirod ancl norr-lirocl itcrns to pcol'rlc Llelorr tlre l)overtr
l .irrc (lll'1.) irrttl l hc ntitlot' cornnroditics u lrich arc tlistribrrted rrnder Puhrlic
distlibtrliort s\ ste nr ittclrrrlc stuplc lirori srains. such as llice. W'heat. Strgar .Fclible
Oil artcl hct'oscttc. tht'ouslt il nct\\orli ol'prrblic distribrrtion slrops (also krrrlrvtr as

t'lttitltt sllops) cstaltlisltcci irr alrntlst all states 0cross thc ctlurrtrr. lroocJ (.'orporatittrr 1-ll'

lrldia. tllrich is tt (ioVcrntttcnt-oi.rnccl cor'1-lo[iltitlrr. l]r()cUrss ilncl rnaintains the I)utrlic
cl istt'ibLrtiott s\stcnt .lt.t covcrasc ancl prrblic cxpcncl itrrlc. it is corrsiclereci to ['re the
tttost itlll-lot'tltttt lood scctrIitr net\()rli. l)istriltution ol'tirod srains t() poor ancl thc
rtccrlr ;lcoplc tlrrrlrrglrorrt tlrc erttrntr'_r is rnl.trtagccl h,r thc sti.ltc g()\cllucnts.

11



llotlr thc central artcl statc g()vcnrr)cnls slralc the resporrsitrilitr ol'regLr latinu tlrc

l'trhlie rlistribtrtiorr s\ stcn"r. \\'lrcrc tlrc ccrrtrirl s()\'crnnrcnt is resporrsible lor
pr()curcnrenl. \t()rilgc. tllrrsptlrlirtior.t arrtl htrlk alloeatiorr ol'lirori qrairts. tlrcle as thc

sliltc u()\,cnrnents tlkcs tlrc rcsponsihility lirr distribrrtirrs tlrc sarnc to lhe consrrnrers

throuslr tlrc establislrcci rrctrrork ot'liair [)r'iec Shol'ls ([rl)Ss). Ihc State govL'r'nnren'-s

are also responsible lbl oirerationrl respt'rrrsibilities irrcludins the allocatiort ancl

identif rcation ol'fhrrilies helorv povert)' lirre. issuing ol'r'ation cards. supervision ancl

rnorritoring tlre lirrrctiorrirrs ol' l:air' l)r'icc Shops.

I hat ls ol'clalc tltele arc atrout 5.05.879 laklr lr'air l)ricc Shops ([]l)Ss) spread acr()ss

lnclia. l.()call\: thesc [:air I)ricc Shops (l-I)Ss) are poprrlurlr knorrrr as "ratior] shops"

or"'ration socitics" arrd tlrcy chietly sell rice. wheat. kerosene.edible oil and sugar

at a pt'ice lotver than the rnarket plice. Othu'essentiul cornrnoditics are also sold in

tltesc l:[)Ss. l-o hrrl tltese itcrns one nr.rst lrave tr ration card issued [r1 the Statc
(iovcrttrncrtt tltt'orrslt its I)epartrncnt ()l'('ivil Srrpplies And C'onsrrrrers Aflirirs tlr
ccltrivitle rtt itrrtltot'itics. l ltcsc slrops arc o1'lcrltcd tlrrorrglrrltrt tlrc corrrrtn lrr .ioirrt
assistane c ol' both ('cntral lrril Statc g()\cnrlglt. I lorr cvcr tlre itenrs lionr thcsc

shttps are cheaper tlran tlrc sarrre itcnrs rrlriclr are availatrlc in thc rrarket hut thcse

itertrs are ol'poor cltralitl. llrcsc [{ation shops urc Ircscnt in rrrosl localities. village's
t0\v r'rs a n cl c it ie s.

Itt (ioa thcrc is ir str'()ng ttctrrork ol'501 l:air l)r'icc Slropr s1'lleircl acr'()ss crcr'-r rrook

anrl cortter tlf'Sttttc ctrtcring ttt each village arrd totrr lor clistribtrtirrg tiroci grains

tuncler Iltc larscted l)ublic l)istribLrtion Schenrc ie: []elou, tltc l)overtr [-ine (BPL)
arrd Allove I)t'rvcr't.r t.ine( A I'1.).

0t),t uc't't V tis ot."t'tt I,t s't't j t)y

Keeping itt view thc sigrrilicttrtcc ot'lirir;lrice slrol-rs. the research rvork entitlecl
('r'rttsttnter's Perccptiort tr.rrvarcl liair l)rice Sholrs: A ('asc Sttrdl ol'lrair l)rice Shops in

Salcctc-(ior rros trrrclcrtllicrt rrith tlrc firllowinrr specilie otr.lcctivcs:

l. Io stttclt tltc litcttlrs inllrrcrte ittg eortstrrrlcrs' 1'rcrce ptit'rn legarding the serviccs

rcnclcrccl br lair' ;lrie c slrol-rs.

2. lo stud\ tlte berreflts tlerivecl out ol'lrair Price Shol'rs.

i. '['o 
ttnclerstarrd the clif'flctrlties tace'd h1 consr.uncr lrncl consicjer tlreir suguestion to

irnprove the rvorkins in lirir price shop.

M Ir'l'l lOl)Ol,O(i\' OF'l'l t li S'l'UDY

Io lirllrll atbre saicl ob.iectives. the data rvas collectecJ liorr both sources prirrary
s()urces anci secottdar\, s()Lrces. 'l'he prirnarr, clata uere collectecl r.vith support rtl

12
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LlLresti()nnairt: lj'onr thc sarn;llc rcs;lr.rndents arrcl tlte scconclarl tlata tvere collectcd

liorn tlrr: variorrs.ioLrrrrals. ['rool's ancl rvetrsitc. 
-fhe 

sarnple consisted ot' 100 rattclottt

r:esp()ndcnts rnali.ing llru'cllascs liortt litir price sltops irt salcete-Coa.

It Il !' I ll w 9 Ir'l' I I li l. I'l' Il lt A'l' t I I{. I,l

l)r. S. Nalil,irarr (1001) in his rcsearch'A StLrdl ott thc [:tlcctiveness ol'PLrblic

I)istrihrrtitln Svsl.cnt irr llLrlul larrilrtiiriLr' ntctrtittnecJ thirt lack tlt- inlortttatitltt tln tlle

non-araila[-riliti tll'ratiorr-irrticlcs \\lrs ntrjor rcason lirr rtot liliirtg alticles dLrring

cct'tlitt tintcs fl'onr tlrc ltrir'1-rriec shtrps.

(ilranslrrarl l)as O.ilur (l9tt7). lhu luir priec sltol'rs rrnlil'c tltc carlicr cascs. hlts

ccor'ron'ric viabilit,r. Nevcrthclcss the\ srr ll'ered liotn crlttlinr.loLrs r.ntcel'tainties a['lttLtt

thc relcasc ot'tprotas. c\rressivc intcrl'erencc ol'the villagc politietrl leaders. contetttpt

ol'the consLlnters lrrcl thc lorl lrroralc ol'thc cnrplorecs is trtorc prottoLtttcecl itr lltc

rLrlal ltrcas tltart irt thc ttt'[ralt scct()r.

,\p jrr l..ohli. ct al.. i lt)t)7) in tlrcir hook nrentiorrcci that as pcl' tltc stuclr tttacle ["lt

S.Singh arrd l{. (iarg tlrl, ltrurrcl nrarrr clelects in tlte eristing pLrblic distribrrtion

s\ steln at thc orgarriz-ational antl tirnctional set-Lrp. 
-l'hey sal that this lrappetts

bccarrsc ri1'rrrrarr,0r'c11css. ll()ve rt\ llnrong colrsLllttets ancJ lacl' ot'itttcrcst tln the 1;art ol'

lair pricc slrop tlealers.-l'he'r also tourtci that tair ltrice clealers have operational

problcnrs rvith clistrict srr;l;llr o1'l rcers strclt as less stock to distri[rrrte. poor

corrrrrrrrrricatiorr. clclar s in dcllcr'\ r'cnr.lncration. 1'ltlot' rlLralitl ol'gotlds artcl lack ttt'

st()r.lgc ancl trutrrsl-.ort Ilrcilitics. \\ lrcrcls. l.rltrl"rlcrls laccd try cortsr.tttters arc t'lasicallr

iinring ol' llrc lrrir' priec slrol-1. ill bcllrr ior ol dcalct's. p()()r' l)reasurerttetrt irt the

tlistli[rtttitrtt attil ltrtot' r1tutIitr rrl sotttls.

,\ce orrlirrg to l)ipilia l)ltta l)illur (10I l) the govcnrncnt ASSunrcs that the problctt't

ol'lrtrngcr artd riglrt to lirocl is strlvcri iilrcri lboci grains arc strppliccl to the [rair l)rice

Slrop. llrrt. ther lLril to li.cep a chccli on the loopholcs. -[he urtran poor cll are

regLrlarly looteci [rr thc lirir pricc shop in thcir area ol'rnorc pay lbr their rnorrthll
grains. ('lrirrgirrg trrorc lhun llre govcrrrnrent llrctl rate. sttppll irrg lcss rr'ith tarnpercd

rrcigltts arrrl sclling l\ct'()scnc in [rlacli arc lcrr trl'tltc isstres rcsiclettts arc ihcirrg.

r\ccolclingl to a 51,,r.1, c()ncluctc(l b,i tlrc ,Assttciatccl ('ltartrbcrs ttl'C't-ltttt.ttct'cc attr-l

Inrlrrstlr ol' Inclia irr l(X)6. rnorc tlrarr onc - tlrird ol'the subsirlizccl lierttsette is bcing

cl iverted to [tlacl' n]i.ul(cts tlr udttltet'cd bv ttr'rttcts ol'thc I'}l)S.

p,)l4rUr!J-Yl].s- i\ )-l ) , l N "! -!i- l. !l-!-i.!il- ,\ 
'.l-!-QN

,\rr trtte nr1.rt ir irs nraric [() undcl'sti-rntl e orrsIrr]rcl l)cre cl)ti()n louat'cJs the tlrir price

shops. Ilre pcrccptiorr ol'c()nsur)lcrs rcgarcling tlrc seri,icc. srrl-l;llr ol'conttnoclitics.
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r,tiJ,-\tii ;r, I ltlrtfF,$ ,,ff,rfl Itr\ nh rl
rrliring tirne in qtletle. ,litne taken bv empllf ierrri

salcsntett. qtrlrlitr ol'e ottttltotlirics ,tlcl ,tt. lii'''' I

bt^
hilling. rveighing. the treattrent b1'

l.'rcq ucncl' ol' ;lu rchitse :

Orrt sl'tlre sarrrplc csst()r'nct's. alrnost all brry t'ice rc'gtt ltrrlr rrlrcther they are in actrtal

rrecd or rrot. l-he stucly reveals that tlte ttsers tll'kcrtlscttc ale \cl'\ rarc'

liretluencv of Purchase bv the lLesponrlents'

I"req uencv

Commoclity

Il,egularlv Sometimes Not at all

It icc 80 8 t2

\\'heat l8 tl .10

Edible 0il 5l ilt l9

Kerosene I ll 70

Sugrr (r -l t8 l9

l:rttrn the atrovc table it corrlcl be notecl tltat 80 tlre sarnple responclents bLry tlreir rice

cpreta rcgularll'rvlrereas sugar is ptrrchasecl b1 6.i respoll(lcnts. ln the case ot'oil. the

regular purchasers arc 5i. rvheretrs rvlteat is ptrrcltased b1'onl1 4ll persotts. ln respcct

9l'kergseue tIe ;egular users only c). [iurther. it coLr lcl bc said that the satlrple

respgntients givc lirst preterence to rice. tollosecl ['r1 sttual'ant] oil lrlrile btrving their

cpr6ta li.prr tlrc lirir price shops. All tlre sanrple respotrcletrts said that thel are eligible

t6 get irll ar.tie lcs li6rn the lair pricc sltop attd thcrc is tlo e otttptt lsitlll tlf bttr ing attr

articlcs.

Qualitv ol'gttotls str;llllietl br' I'air ltrice shops:

'l'he rlualitl 9f'thc articles supplictl b1 tlre lirir pricc sltol'rs irrflLicnce thc colrsrtll'lers'

[rir1 irrg pattern. llre lirllorvirrg table sllorrs thc o1-littiott ol'tltc sattr;llc rcs;lotrtiettts

regardinu the clttitlitv ol'the;rrocltrcts srrppliecl throtrgh the lair price shops.

14
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' "i ,Qunlity of Gbods

Quality

(lorn nrod ity

Gootl

I

l'air

)

Poor

3

ll. ice 65 2,i l0

\\'lr cat 58 27 l5

t:dible OiI l6 2tJ 26

Kcloscrtc 9.1 0.i 02

S rrga r 68 l9 t3

Front the abi.rve table it coLrld be stnted that the clLralitr ol-sugiir ranks lrrst tolloued

tr-r licc. rilreut arrcl oil. ln thc casc ol'rice I0 sanrple respondcnts opined that the

ilrurlit-r ol'r'ice is 1.roor. \\'hcreas. irr lcspcct t,l'oil l6 per ccnt ol'thetn opined that the

rlt.tillit\ ir 1.1111r1'.

Iteasorrs lor;lurclrasing in l':tir ltrice sltolts:

Iire t'cilSon lbr purchasirrg the sriods liclur thc tirir price shops is t'easclnable price and

comcct Iltcasrlrct)tcnt. Non availlbrlitl ol'these article: irt the clpen Itriirliet is the least

rarrl'cd rcils()n lirr;lurcltasc liorrr lair pricc shol-1.

Nrrrnl.re r 0l'Visits:

lhc lair plice slrol'ls ensurc su1'l;llr ol' all rationed articles ttn all norl<ing day's

clcl'lcrrclirrg trlttlrr cxistcncc tll' stocli. 'l ltc sitnrplc survc\ rcveltls that oLtt ot' 100

c()r.lsLluet's.9-l pel ccut opinecl that tlrey'visit tlrc tirir price shtlp once in a tttodtlt

r,r hcrcas. the reuraining r isit tu icc or thlice in a nrontlr to purclrase ditferent

corn rrroii ilics.

l{cgul:rrity aud Exlra [Jnits:

All the sarlple consLln')ers were o1'the sarne opinit'rn that thel,receive their trontlrlr
c'[rota rcuularly'. 1'1''r. c()nsul]rers also can't btrl cxtra units tl'orn the fair price shops.
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Iteasons for Norr-Jrurchase from lirir ;lrice sholl:
"l'he fbllorving table slt.ws the reast'r,s lbr n.t pLrrchasing the ralioned articlesthe lirir pr.icc shtrps.

*

Kertlselre is n.t ptrrchased tr-r 70 sarnple c()r.ls.rrers lrecatrse trre.r ri. not neecrker0setle' Becattse of'poor q..,rti,} l0 consurncrs do ,ot prrrchase rice. Arr.ng thett(ltl ["rtt-t'ers of'wheat.7 l-;il that the cltrality ot'rvheat is ve^ pclor. 23 responcients fbelthat thc'r'do not need v'heat"rhe qualit-r ol'.il is considerecl to [re po.r b,r l0 sarnplectlttstltt.ters ancJ l() satttplc c()lrsrrrers tL,el t,at clil is n.t
'Jt)r511111",'. lber that susar is .()t ,ecessar,r arrl .i sarnple ..,,rrl];,t:.tt?ai, ,ii, lllli;porlr cpralitr,,

Stltle tl['the satttple co,stllrers said the-v are not in the position t0 purchase sornec.tttttr.cjities likc.il' sttglr attd k.,.,r.r.1 becarrse ther are not avairabre at their rair;-rrice shop.

Measu rement:

Att'tilttg tlrc 100 satltplc c()llsrincrs 8(r c.lrsrrrrc.r's lrr.c satisllcrj rr ith thc rrcastrre,,.,"n,,arlcl l'l c()llstllllel's are clissatislle'cl rvirh the rrelrsLr.errcrts. M.st ,r'trre resp.rderrtscl. ttot rveigh the ot'oclttcts *hiclr are pu'chasctl rkr, the fair price sh.ps. I.hcdissatisllecl c()nsunters lbel that tlrerc is regular trnder_rvcislllent ol.cornrnoclitiespurchasccl fiont thc f air pricc shop.

Rensons for non-purchnse bv respondents

Poor Qualitv- Not Necessary

Edible Oil

1.6



Ilrlornration about the suglgtlr':

LJsually tlre data o1'suppll ol'rationed ar:ticlc's is displalc'd b-r the tair price shc'rps on

their notice board. But tlre sarnplc sLlrvev reveals that ortll 20 per cent of the

c()nsuntct's gel tltc irrlirnrration liorn the notice board. 63 per cent of thenr get the

inlirrrnatiorr tlrrough tlrcir ncighbors. arrd l7 per ccnt gct the infbrrtration lry rraliing

clircct encptirl f t'otn the lirir price shops.

:
(lo-lrsurners' upiniort rcgarding Business llours:

['lre consrrrnL.rs save a ntixecl opinion on the business hclttrs of the tirir price slrops.

Sgprc saicl thc tair pricc shtll-i in thcil localitl is open ttttlr itt tltc tnorrring. rvhereas

septc said tltat tlrc sltol'l is ol.lcrr onlr in tlte evenittg. 1'ltcre \\'ct'c sollle respotlclers

rr,l'.9 suicl that thc lirir pt'icc shop is opcn tirr tirll clar in the tttorttitrg. tlre srrppll

coltlltcnccs orrlr alicr ti..l0 a.nr.. cltlscs at 11.00 p.rn.. alicr tttlcttt sttpply cotlllllellces

b,r ,1.(10 p.rn. artci bi,.5.00 p.rn. tltc srrppll is stoppcd.

I'his carrses ir.tcortverricncc to tlrc salaried class attcl v\age carners. bttt the,r'ask the'ir

neighbors or relatives to crrllect tlreir rronthlr cprota. Ilhe sarrple srlrve\'' reveals that

ogt of' 100 ( l2 per ceut) ()t' the ct'rnsunrers lbel that the bttsitless lroitrs are

i1e tlrrvcpicr.rt. []ccarrsc ol'tltis ir.tcttnveniencc thc) havc .'o evctt tbrgo their rnorlthll'

rluotLl. N'larrr ol'tltc consunrels lccl tlrat the lbir price shops sltottld be open on

Sunciay.

Purclrasing rrrtiottctl itrticles li'oltt tlther's cards:

-l'hc 
sLtrvev reveals (hat onlr lll per cerrt ol'the responticltts are cleperrdirrg upon othcr

1-rco;llc's tati()n cat'd irr aclciitiorr to their orrtt carcls. llrcl prctcr to btrl' rice. sttgar.

rr helrt ancl oil b1 borlor.lirrg othcrs' calcls. -17 per cent ol' tlte cotlsttttlers lend their'

ration card tt'l otlters to purchasc ['onr the lair pricc shop. None ol'tlte surveyed

consunret sellthc rationctl articles;lttt'chasecl liottl tltc lair price slrop.

lnsllection ol' l"air llrice SIrolts:

I'hc existcnce ancl lr'orliing ol'vigilauce corrrnittee was not knorvn by 60 per cent of
thc sarrltle consLlners. Maiority' ol'tlre c()r-lsLuners are satistlecl ri'itlr the inspection

rr orl<, ol' inspectiltg ol'llce rs. 'l he stLrcir revcals tlrat 707u sittlple cottstltllers are

sutisllcd rr ith thc scrviccs of inspccting o1'llcers. Never'lheless 30 per cellt cotlstllllers

rrc n()t satistrecl rr itlr thc scrviccs ol'irtspcctiotr otllccrs.

Ihc lair'llricc slrop ()\\ncl'shall rrraintairt rccot'ds ol'all the ration carcl lrolders, stock

rcgistcrs. issrrc or salc rcgistcrs. ctc. as nrav be prcscritrecl either b1 tlre Cerrtral

*
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(lovcrntttent or the Statc (jovenllent. lt is bintlirrg on thc [r.l).S. o\!ner to allo\\
inspectitln 0l'tltcse doculrlents b,r'the rnernbers ol'(iranr l)ancha,rats. Municipalities.
Vigilance ('onlnittees. recognizecl Non Covernr.ncnt Organizatiorrs or anl Iocal
citizens as the cilse lna\ ['re on a clal/tirne (tu,o hotrrs) notille-cl firr this purpose opce
everv rveek. Frida-r is tlxeci as the ciar ot'inspection (trro horrrs).

Stu rrrla rtl ol' l,ivirrg:
'['lre sttrver reveals that the t'espondents f'ecl that the lair price slrops rneet the
cctnstrtlptiolt ncccls of'rnassc-s. bv c1y111ro1lin-g thc ;lriccs ol.e ssential cornrloclities ancl
rnaking therrr availatrlc at r.cusonablc pr.iccs to tllg u.,.,.rablc section ol- tlte societ,r,.
llctlcc. lair pricc shttg'l ilttproves tire stilnclalcl ol'livins ol'livirrg ot'tlre corrstrnrers.

[]ehaviour ol' Sales ;reople:

l'he sales people in the fair priccrshops clo not lrelrave propc.rl,r,,. Sorne consulrers are
renclered plopel service u'hereas other corrsLnlrers are nilt properlv treatecl. 64 per
cent of'the satlplc c()tlsunrers are tlot satistled u,'itlr the scrvices renclered by,the sales
petlple in the lirir plice shops. T'he sales people arc not courteous to the consurners:
lher'detttattcl eract chanses firr bLrl,ing rationecl articles. ll has been sbserved that
ther" cJo ttt'rt giveprtlrtlpt rcltlics to thc consunrcrs' enrlr irics. I lrc. sales people gilc
prefL'r.,rtial tl'ciltlllcllt ttt tltosc c()nsLunets lrho havc politieal intltrcnce.
'l'he tirne taken b1 the sales people ftrr preparation of'bills and cjeliver,r,ot'goods i1
lair price shops is consic'lered as reasonable h1, 70 per cent ol the consLrprers. But.
thel'are not satistled w'ith the rraitirr_s, tirre to gcr their clu()ta. 

-l-hey 
sa;- rnarrv a tirne

tltc salcs;leoplc are llot irt tlreir place'cluring utlrkirrs hours u,hen thel,go to collect
tlre ir rrrtlntlrl\ rlu()ta.

Supplv ol'ltems
'['hc ctlttsttttlers al'c t.ttll assurc-cl ot'the strpplr if'thc-r do ntlt prrrclrase irnrnecliatell .

I'lte strp;ll-r tll' cottttt'toditics r.r ill be restrictetl to tlrc stock ttn hanci. -l-hLrs. 
thc

c()llsLlll')crs ilre l1()l itssttrcd of'tlrcir (luota ever'\ rrrorrth. Onlr it'thc_r are able to btn
rrltctt tlte stocli is otl ltattcl ancl rrithin brrsirrcss lrotrrs. tlrc corrstrnrers rvill be strppliecl
tVith cottrtttodities. Becattle of'this situation evcrv c()nsurner visits tlre shops
itttltlcdiatelr tvlren hc ltears about the srr;lplr ol'colr.rnrtxl ities. I'lrrrs. uncertaintr as
t'cgards thc' strppll tll'cottttt.toditics crcatcs a lorrg clr.rcr-lc orr the flrst I'ew da,rs 6l'
collllllellcellreltt ol'sLrppll ol'cttttttt.toclities. All thc consuners \\ere ol't5e opirrion
thtrt tlLrrirlg tlte tirtlc ol'qcttcral clcclions the strppl-r ol'itcnrs is trrrintcrr.Lrptcd.
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coN('t.t.lstoN

l'he tirir price slrops 1rla1 a rna.ior role in the lilb ol'the societr,. Thel help in
plovicling essential conrrroclities to the vcnclable secti()r'r ot'the societ) at reasorlable

price. The clLrality ol'conrnrodities sLrpplied b1'the fhir price shops has an itrpact ott

the pLrrclrasing patterrr ol'Ihe c()rlsLuncr. An atterttpt rttirst ['re nrade to provide good

clrrality llroclucts. 
-l lre cl istribrrtion s)stenr perlirrrns -thc inrportant l'tttrctiotr irt

clistlibrrting csscntial corrrnroclitics to the vtrlnerable scctirlts cll the society': thouglr

distri[rution systenr has tlany u'ealinesses.

'['he bchavior ol'sales pcople nrLrst l)e tiiir to all. thel rt.tLrst be courteoLrs and helptirl

to all those rvlro visit thc lirir price shop. l'hc Food ('r-rrporatiort ot'lndia shoirld

ensut'r: that tlrerc is r.ro shortage ol'corlnioclities and all the ratit'rn carcl holders get

Ilrcir rnorrthlv qrrotu rcgrr larlr. ['lrc grievances ilt'tlre constttners ntLrst lre lteard and

also suitable action rnust be takcn accordirrgly.

sr jG(;ES'r'roNS

1'o inrltroi'e tlrc'crrrrent s)stenr. the tollou ing srrggestions are' fitrnished :

! , Persorrnel-in-charge ol'the' cleparttnent should be chosen localll'.

2. froocl Corpt'rittion ot'lndia (F.('.1.) and otlrer prorninent agencies should provide

batter qualit.y ol'lbocl gretirts lirr clistributiorr.

.1. I lre ('ivil Sultplics ('orporatitin alorrg rr ith its associatccl autltorized agencies

shorrld open nrolc lirir price shol-rs in all villages special itr retitote rltral areas.

1. ['hc lair price rlcalers rarelr displal rate chart and clurntitr available irr the Lrlocli-

boilrds in lront ol'tlrc lirir;lricc slrop. Ihis shoLrlcl bc eonrpulsorilr enlirrceci.

5. Sltorr lrl snc()r.n'asc uontnrtrnitr buscd stomgc lireilitics to tael. lc cl istribtttitins atrcl

avitilrbiIit1 prohlcnts.

6. I'he old s)sienl r)l'rluota basecl on nurt'tber ol'rretubers in tlre tirrnill tttttst be

rc vc rtccl .

l. lrrie rlr\-tiiu l)rstriut \\'ctrsite rrtar bc Lrscti ltll cllce tire N'luttascttte ttl ittlutll.rtr\)l
Sr,stcnr. lnrprovc rncchanisrns firl conrrt.tunicatitltt ot' availability or lton-

availabilitr ol'lirocl r:nrins at lrl)S
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tl. 'l'irrcl-r' distribLrtion ol' 'Iargetecl Public l)isrribution S,vstem (TpDS)
('otnrllodities shtlttld lre'otte ot'the ;lriorities fbr a proper.clistribution s),sterr.
Mcasttres shottlcl ["re takcrt b.r'all the State's/l.]nion territories to enslrre that tlre
(ltlota ol'tirod grailrs fbr particLrlar rrontlr is availahle uith each and everl frair

' Price Shop b1' encl ol' the previous rnontlr fbr tirnelr clistribLrtiorr to the
beneflc iaries.

9. ('t'rtlltllttttitv pallicipation irt rnonitoring of' Public l)istritrLrtion S) stetr sh6Lrld he
errcourageci b1, taliing nteasLtres srrch as social arrclit [l] ltlcaJ bo,lies/ corr-tntunilv
trottps/ N(iOs. SMS basccl itttirrrtr;.rtion nraclc availatile to Ratior t.rcl,-r":0.r,
etc.

l0' All itttportant ittfilrtration concerning fPDS irr tlre State/t.r'I rnav be rnade pLrblic
throttgh websites. ('all-C'enters. Press/Lllectror.ric Mecjia on a resular basis.

I l' There shtltrlcl ['le a resPttttsive Crievance Ilerlre.ssal Mechanisnr. display gl'
ittfortnatit'rtt ahotrt rights arrcl cluties irr ever-r lrIrS. hclpline in the fbrtl of'C'all-
celltre rvith toll-fiee nttttrbers and rveb based cornplaint resistration and
nronitoring s)stct)I.

l2' Crievarlce ltedressal Mechanisrr is to be set Lrp at the Natic'rnal. State and district
levels with necessilr\ infiastrtrctut.e ancl stat].

tlil]t.l()Gt{AI't tY
l' (itlverntltettt ol'(ioa. l)irectttrate rtl'[)lanrrirrg. Statistics & I:valLration. [:csrr9r.r.ric

Survel 20I0-20Il. l)anaii Coa.
2. (it'rvci'tltttcttt Ol'Ctltt. I)ircctoratc ol'l)larrninu. Statisrics & l.,valLration.

Strrvcr l0 I l-10 I .-i. lranlii ( ioa.
i l)r" S. Nilkki|lrt. l(x)'1. n SttttJr on the l:l'fL.ctivencss ot'Irut.rlic [)istriburion

Sr stcrtr in lLtrrtrl ['arnilrrarltr.
4' Paclrakali" A. 20l'1. ('tlttsttttter"s attitLrde torrarcls lirir pr.ice shops. a stucll rvith

l'el-ererrce ttt I'trticorin 'l'ou 
rr.

'5' Olranshl'arn I)as O.iha. l9ll7. Organization and Managerrent ot' public
[)istribution S-r stcrn. I)clhi: Mittal l)ublicatiorr.

6' Arr.irr Kohli. l-arida Shah and A. l). ('horvcllrar,r.. 1997. Susrainable Developnrenr
in lribal attcj Ilackr.r'rtt'cl At'cits. Ncrr Delhi: lnclus l)ublishin.u ('ornpanr,.

WEI]SI'I'ES:
Irlllt; igotrc,irilsrrltltl it,:.got'.in tlt. -l t : 20 t l
httlt 'li'111,,1tt.tri< .itt ttt l,\ I 0 l0 I J
Irtllt iil11111 ttr',q tttt'tlttt tr1t11111,1.r' rthtars'cr )t)l I /-'irrrrr,-) - tliltiktrr.trtiott.lttrrtl.tlt.
l.t il t1

F.cclnorl ic

l
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a
I

l
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A Brief Study on "Forward Shilt Sequence" and

"Backward Shift Sequencc" In lll

A11Sl'nACl'

'l-'his rt,,sctrt'r'lt rrrlit'lt,i,s ttrt inlrotltt<'lion (l "/t' Fontrrrtl ,\hili .\at1trcnc'e " ttntl "i't'Bttcktyttrd
,\ltili ,\aqtrantt," in Ill. llltrstrttliott of tlrc.stt ",\lti.li ,\trtltrcnt'a.s" i.t git,cn trith tha lrcl1t ol
t'.rtttrt1tlc.t.,llgchruir'1tt"o1tt,t'lit,,t of lht,.ta ",\ltili ,\t:t1trt'n('(.\ ttr( trtttlcr.sttrtlv.,1n a.//itrt it
ttttrtlc lo l)t'ot'( t hc litllovirrg .\l(tl(tttcttl.\ :

L l.l rr .\((ltt(n('( irt lll i,s ltotnrtlatl. tlrctr ",\hi.li ,\t't1ttt'rr<'c.t" ttra hrttrrttlctl.

2. I.f tr .strtltranc't, irt Ill i.s t'or.r,crgctrt, lhert ",\hili .\aquan(a.\' trr<: t'ont,erganl.

-1. l.f'rt ,ttttytttnc'a in lll rt itlt i.s ('tttrt'lr.t', thcn ",\ltili ,\ctyrurt't'.t" trra ('trtrc'ln.

'l'lri.r' r'ctt'trr'< lt ttt'tit'ly.: lttr: lttatt ltritl ott llta lttr.ti.s of rttttrt.t' (on('apl.\' und rc,:ult.s ttn

.\((lu(n('(.\' trt IR tt'ttlt rrsrttrl tttclt'ii'.'['lrc t'tt,st:rrrclt tlrtd.t'i,s httsctl ttttscc'ontlurt'tlatu whic'h

trill lv t'oll(t'tctl f ront t'(u'i()u.\.\()1//('(.r .\lt('lt (t.\'lc.tl ltook.s. t'a.scrirc'lt ttrticla.s clc'.

I(ti't'lyORDS: i't' l;ot'trrrt'tl ,\lrili ,\t,t1rtt,rtct'. i't' LJ,rr'ktntt'tl ,\ittilt ,\t't1rrt'ttc't',.\lti,li ,\crrrt'nca.t.
('orn't,r'gt,nt ,\(,(lu(n('(. lilttrtrtletl ,\ctltrart<'t' , ('tttrt'lt.t'.\t'rprt'trce 

.

Iil,tv I t,tw otr LI't'EItA't't I lilr, :

i. SIi()tlliN('li lN llt:- A set;ucnce in Ill. is a firnctiorr l': IN > IR. It is Lrsuallr

dcnotecl by (x,,). rrlrele'r,,' is called the n'r'terrr-r ol'thc seclLrence (x,,). lt is alsct

clcnotccl by r : (xr, x:,,.....r,,,...).

tltlr.g.(l) [.ct r,, 
, 

u,, l\. llrcrr \ = ( l ]. l t.!.... -....) 
is a

real scclrrencc.

. (2)L-ct y,, rrVnr lN.lhen ):( 1.1.3......n....)isareal
seclLrc nce.

): l]OtlNl)ED SIIOLJliNCIl:- A real secluence \ = (x,,). is said to be bourrdcd il'i
MrmlVnctN.

.1. ('()NVl,.lt(;l'lN'l'Sl'l0til'lN('l'l lN llt:- A real sccluencc r : (x,,). is said to [r'e

corrvergent il'l rr Ill suclt tltat lirr anr givenc>0. I n1; e IN suclr that

I t,., t ]' ,.' \'rl'r' 11,.

ll

s



lJe'e. x is callecl limit ol-a sccl.rcnce i = (x,,) arrcl is clcnotecl br, '
I1

lirn' \ =,x '. W'e also clenotc this hl,rrriting .r,_+x .or. i -->x
l1 --> /

converges to x or \ conve[ges x.
If'the secluerrce is not convergent. therr it is said to be divergent.

I

.......).
-)

0 :l<n<4
I : t't>-irr4

RD SII

7- = S '\ = ( rir;1 r1r21 xi,.t.,....,..).

linr
\tt \

> ../)

' read as (x,,)

4. CACIIY SliOtiIrlNCIi IN IR:- A real secprence x = (xu) is saicl ro be Cauchy if
lbr an,v givene >0, 3 n11c IN such that lx, *n., 1.,
Vn.mlno.

e.g. C'onsider x,, rr \/ n c lN .

'lhetl. (x2,'). (x,,, r)ancl 1'.r2,, r) arc srrbscc[rences ol-(x,,).

6. Hverr strbsecltrence tll'ct'lrrvcrgcnt se(luencc irr ill is corrvcrgcnl.

WARD SFlll'l'SEOtt[N(-ti:- [.et x = ( xr. 12, ......xu,...) be,,, ,,,, ,, , , ,,,-'t'l'lN(ll'l:- l.ct r : ( rr. \3. ......\,,....) he a seqLrencein IR.'['hen. Iltc i"'fortrarcl sltili scr;trcrr...,,r,'"rp,,ni,lirrs to * is dcirt.,te.l t,l Si*: ona-ir,f.ii,,.,f
as. )' = Si i: ( 0,0,....0(itl'place;, rr, 12,.....x,,,.....).

Ii y :Si\=()'r,),2,........Y,,,.....),rhen yn 
{:,,',11'l r,'

.ttt
c.g. l.ct \ =(l l. . ....) llrerr. r:Srr=(0.().().{). I. 1.r-)11')

i

I
i

llcre. 1',, 
,

surstr-utJLN(-[ or' A Sr,]el.JIiNCE:- [.et (x,,) bc any real sequence and
( nr, n2,.....nk....) be strictll increasing sequcnce of'natLrral nurnbers. Then.

(*,,,, ) is called a suhsecluencc ol(x,,).

BN CKW
Then. tlre i
delineci as.

Ir' 2 : S i
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eg: l.,et \ =( l. 2,3,......n.....). l'lren. v :S

l"lct'e'. 2,, rr + tl V lt r lN.

A t,G p tlt{A Ic I,RoPIilt't'I t,:s 0I.' i'r' IrolLwAILP sl l I IrT sEQtJ ENCE:

[.ct x ''- ( xr. x:, ......x,,,...) anci ) - ( )'r, ]':, ......],,,...) be seciLtences in llL.

(l)S'(i r))=S'r t S').

I'fool': '.' x ( rr. x:.......r,,....)ancl ) ()'r. )1.......)',,....)
.. Si r :10,0.....0(i'l'lllacc). r1, x2......\,,,.....) anrl

Si.r : (0,0, ....0(i'r' place), )r,),2. .....),,,,.....).
'. Si i I S' ), = (0,0,....0(irl'lllace), xr, x:,.....x,,,.....) 'l

( 0,0, ....0(it" ;rlace), Yr, y2, .....)u,.....)
= ( 0, 0, ....Q(it" place), xr I yr, x: I yz, .....

Prool': '.' i ( xr, xz, ......r11....)arrd )' ( yr, ),2,......)',,,...)
.'. Si x : ( 0,0,....0(i"'pl:rce), xr, 12,.....r,,,.....).

S' ) = ( (), (), .,.,()(i'r'lrlirtr,'), ) r. )2,..,..J,,......) iurrl

,\ t = ( xr .vr, X:Y:, ......xuY,,,...)
.'. (Si'i XStl )= (0.0,....0(i'r'lllace). x1. x2. .....r,,......)

( t). tI. ....0{i'r' plirr.r'J.,i r. J:. .,,..),,,...,.)
= ( 0, (), ....()(i'r' pl;tcc), x;.\'1, x2)';. ..... r,,.\',,,.....)
=S'(x ),)

.'. S'( t j ) : (Sr\ )(Sii').

tl .-
x

I,i

_-)

t-



A I-G E BITA I (] PRO PII Ii'I'I ES OI.' i'I' BA(]K WATTI) SI I I I.-I' SI|Q TJ TINC Ii:

l.et x ( xr, 12.......Xu,...) and ), (.r-r, y20......y,,,...)be seclLrerrces irr Ill.

(l)S i(r ri ):S i' S 'r.

Proof: '.' \ .' ( rr, 12. ......xrrr...)and ) ,= ( ) r, ),:, ......).,,....)
,'. S i r =( xi,tr xir2r xi,.t.........)anc1

S i .r' : ( J-r, r,.\'i,2, )'i,.1..,,.....)
.'. S-i x I S' y = ( x;,1. ri,2. ri+.r.........) -L( ),inr,),i*2,

Yt*.r.........)
= ( x! *1 l-)i+tr Ii+2-l )'i*:, l(i+r I ),i ,1,....,)
=s'(\ l),)

.',S'(\+)):Siir S'y.

(2)S-i(rz r)= s Sis.

Prool': '.'x ( xr, x2,......xrr,..,)
.'. rti=(rzx1, dx2,...(./xrr,...) andS-ir :( xl*1, 11+21 xi*r.........).
.' S '(a r ) = (rr xi,r. r.y xir2r rl x;r.1.........)

=rz ( x;r1r \1r2q r;,.t,........)
=asii

..S '(a r)= r.r S ir.

(3)S-'(x I )=(S- i r)( S i 1 ).

Prool': ( xr, x2, ......xrr,...)arrd l, - (t t. ),2, ......),r,...)
.. S i r =( xi,t, rir2rri,.1.........).

S ' ) = ( yi, r, yir2, yir.r.........) arrcl

\ ) = ( Xt .V,. Xzy:,.,....X,,y,,,.,.).
.'.(S' \ )( S i ) )= ( \i,r. ri+2. ri+.].........X ),inr,),i*:,

Yi,.r.'.......)
= (Ii..t )'i, t. Xi.n2 Yi+2, Xi,Jf i*f ........)
= S,(r))

S-'(*,r )=(S i r)( S i,r ).

'l'heoreln:- [-ct \ =(r,,) bcalrtlrrrrtlctl rcal sctltrr:rrcc. llren.Si r arrtl Six arebtltrrrded.

Proof:- = (xn) is boundc'd.

M>0suclr that I*nl . M Vn< lN.

)' : Si\ = ( )'r, )':, ........Ju,.....).
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0

\
: I :' rr

.:ft.:i
i

I

" )',, '

.,.M>0.

Itt :lrp-i
.'. )", = I

i*,, . in > i r | '

L.e'tN:no*i.
ll'rr > N=n11 * i.thenlr-i>n11 

.

l.
inl

.'. 
J r,,1l tt " tvt V n such rhar

p.rn .i+ l. Il,,l. fr,,,l =

lr,rl .< pt Vrrr IN.

l .< n < i.

Nr.

.'. , = Six i-s a botrntJeil se.lLlence.
Con.sider. z = S i \ = ( Zr, ?.J,.,.,,...2,,,.....)
uhcrc. 211 ,.. \1r11 V rr t, lN.

i',,i 
f 
*, ,,,J,. rvrvnt IN.

.. / = S ' i is a btltrncjccl sc(prence.

'l'heorg|t:- ['et i = (x,,) bc 0 t'eltl convergent sequencc col11,g1.sing to xe Ill, l.hcn. Si \attcl S 'r arc also convcr._qcnt [() .\.. .]

Prool':- [-et a>0 bc. arbitr.ar.r,.
'.' x - (x,,) is convergent t() .x-.

.' 3 n1yc IN suclr thar lr,, r l<a V rr > n11.

Let 1 : Sir = ( )'r, v2, ......,.),,,,,....).

i. jr, ,1.,
,'., > N , fi,.,
i.. 

I r ,, . 
1.. 

,' ,,,

. ) )r.
i.c. Six -> x.

('orrsicJcr. z = S i i = ( 2,, 22,,..,.,..2u,,....)
tvltere. 2,, ,= xi,,, V lt c. IN.

ll'n) nri.tltcnn*i> no+i) no.lr'' l\,r ri tJ'""'

* 
] '',,

nrN.

,
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r

i.c.

.'. n

i.e.

ltr *l.r'.

2n,, rl.n *1.r.

z.tt xlcrV n ) n9.

. . 1. > x.

i.e.Six >r.
l-lencc. Si x and S i x are botlr convcrgenl to'x'.

'l'heorem:- l-et r = (x,,) hc a real ('arrch\ serlucncc.'l'herr. Si r arrd S ii are alsot'aLrchr'.

Proof:- l.et r.'>0 lre arbitrarr,.
'.' t - (x,,) is (-'auclrl'.

,'. 3 n11e IN such that I x' - \rrr l.r t", n. m ) n,.

I-et y = Si x: ( yr, ]2, ........],,,.....).

Io :l<rr<i
. . -1',, 1lr .:rr>i l't nt
LetN=n11 *i.
lf n.m ) N=n1y *i.thenn-i.m-i> rr11 .

i,, \ . i.r,I n I nl tl
.t
t.e. lyrr ) rrr l.:r.'

..n.nr>N I I

', l)n )rl l<t.'
.ll
t.e. l) rr -vnl l" V rt. m > N.

i : Si x is a Ciauchy sequence.

Consider. 2 = S- 
i x = ( t,t,:,2,....,,,.:.u,.,.,.)

r'v ltere" 2,, r;,1 V n c- I N.

Il'n> no. thert n + i. ln +i > no* i > no.

t,'.lr \ l<r-'.lnrt nttrl
:.llr.e. l/n 7 rll l<r.'.

.'. n. ,r rrrr , 
| 
,,., , ,rrl. ,, .

.lr
r.c. l/i / rrr ]. r; V lr. rrr ' 1111.

.'. z =S i x isa ('aLrclrl scrlLrcnce.
F{ence. Si i ancl S- 

i x are bclth C'aLrchv se(iLrences.
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s t I IJSr,to t I tiNC lis o I.' i,', l'oftlvA Ir D AND t]AC Kw.d tiD st,tot'l ENC ri :

No'l'll:- (l) live'rr srrbsetltrcnce's ol'r = (x,,) is a sLrhseclrc'rcc ol-
s'l .

(2) Everl strbsecltrcnces ol'S ' i is a strhse't;rrcnce clt' x =
(x,,).

(J) Lrerr srrlrscrprcnecs ril'S i i is u strtlser.prcrrue tll si r .

'l-lleorent:- Let x : (x,,) be.a real convergent seclLtence convergitrg to xc IR.'l-hen" everr,
subseiluence clls' x ancl S ' x is also convergent to 'x'.

Pro!rl':- '.' \ -) x.
.'. S'r arrcl S-i r lroth e ()tj\ ut'gc [o '\'.
.'. cvcr,\, srrltsecluence of'S' r ancl S i r is ulso eorrvergent to .x'.

('oN('t.trsto\

l. ll'a ser}rcnce in ll{ is borrnclcd. thcrr thc cor.rcsporrcl ing'.i'i,Shiti Seclrrences" are
boLrncle cl.

2. ll'a seclttettcc in llt is con','crserrt. tlren the corresponding "i'r'Shift Sequences' are
c () l"t vc t'gg lt [ .

I' ll'a seclttcttcc irr llt riitlr is ('arrclrr. then thc corrcsponding "i'l'Shitt Secluences"
arc ('arre hr.

I}II}I,IOGItAI'IIY:

l. .'l tcrt ltttrtk rtf l/rrllrcttttt/it'trl .1 tttrlt'.si.t- t- tl. D. Blurt- l'ilttrl 1trurku.shun.). ,\'/trtltatttttli<'ttl .lttttlt tit- l/ .l .\'. ,\lttrrttttt & A. ll, t'tr,ri,sltthtr- Kri,sltntr Prtrktt.sltrrrt
l'yt. l.ttl. ( :\'laat.rr/ ).

-l lltrllrattttrlit'ttl .lntrl.t'sis-'lltttt .l1tottol-,\'ttro.str liltok tli.stril'ttrtcrs Pt,t. Lttl.,\'<tr
Dt:llti.

-l l't'ittt iltlc. ttf .\ltrlhcttttrti<'trl .1ntrlt'.ti,t- ll:rtltar Rtttlin- 'l-rtttr llrlc(lrtnr Hill Highcr
lltltrt'ttt itttt.

i- lrttt',ttltrttion t() llatrl .ltrtrlv.i,s- LJtrrt !t,cr,\harhcrr- Ltr'itat')01t.
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A comparative study of Emoti,nar Inteiligence of Achievers and Non-Achicvcrs from Inrlividual and Tcam Games

AIIS't'ttAc't'

'lll rttt, ttt'litttlt''t't'tltrt"lrt tlta t',t,/irtn.s. ll'e cittttt,t .rt,rt,qt, ()t.L.()rrt.of tltt,ttt lttrt ,.c (.r,

c.rltlrtt'itt,q llta /..ttt.ti,,rtl /tttalli,qt,tr.t, .f..lL,ltit,r.ct..s ,rrt,l .\.,i ,tr_.lt.hict,t,t..t ,f itrtliritltrttl trtttl

Irttalli,qartt't, tltrt,.tlirtttttrrit.t,t tr.1,1.1., ,qir.t,rt t, l0-l .l(lti(t,(,t..t. trtttf l0-l ,\.,rt_.lc.lrict.t,t..t .lj.rrrr .tIt'trttt trntl 9lntlit'itlrtrtl ,qrrrttt't t't,ttl,rttl.t'fi'.rtt tltt,ittttt.-t.ttllt,,qittrt, <.,rrt1tcri/i.tt,t.,qtttri:atl ltt,l>rrrtc.it't':ttna itt lltt:.t'attt'20/)-)0t-l 'l'ha tl.ttt t'ttllacretl trt^:rtttistic,trll.t.ta.sr,,tl ltt,,tlrt,g,ot't( tt'(t.t' 
'1 '\'()1""1' lltr t'ttlt'trltrlt'tl l' r',ltra t,tr.t l-j.g6g t,ttl ir .tltrtratl tltJt the rt, \1.(t\ ,'si'qrti/i<'rtn/ tlilfurctn't' rrt 0'0'j la,al ,l sigrtilit'trtt t, l)(,tr.e(, llrrt./irsrttrl lnrclligancc .l..1clrict't't..t trtttl ,\'ott_..lt.ltit,t,t,t.t ol ltrtlit,itltrtrl ,qtttttL,.s. f 1t.,.0.00/l utttl lte /trccn .lc,ltiat,t,i.s trnt/,\'tttt-.4chicv<,t'.t ,/ tttttl 'l'e trrtt e,,t(..\. t1t ,.0.00 t I ltttt tlrcr.a tr(t.\. ,o .sigttif it,trttt dil/ct.<,ttc.altaht'can '1t'ltit't't't'.t ttl itttlit'irltrtrl t,ttl :l'rr,,,, 

1rr,,,,r,.t. ,trt/ ,\,,n .1cltict,er,s ,f.intli.,.,itltrttl trrrrl

"lcltict'ar't httvt'tt higltcr littrttli.tttrl lrtrt'lli,qtrrtt't: trrt;1t,r.ctl r.,\'rtt-.lL,lticr,<,r.t.,f intliritltrrrlt t t tt I I t, t t t t t,q( t t t t(,\..

KIIYWoRDS: /"'rtrtttittttttl /tttalli,qcnt a, .lt'lrict'at't, ,\'.tr..it,rtiryat-.s.. rrttrit,itrrrrrr ,qtrtrtt,.s. 
./.cttrtr

,qu u l(,\ ,

IN't'trot)UC'l.toN

l)h'rsical activitr is the basic neecl fir,ra, to live a hearth-r rift.. rt keeps Lrs f.it,rcj a'varli.rtt ciiseascs' lr.r on athlerc. sra-rins Iit arrcJ .;,;;;;;;;r in c,rrpetitivc sport is theprirnalr airn. 'l lrc pcr.lirrrrrarrc" r',ll u,,- athlctc tle pends or.r varirlus fhctors like plr-r sicalflttlcss' ps'ch.logic0l state. s.cietal aspcct etc. r)s-rch.l.q-,, is rrrc .l.the rrrain fhctor.s irrpcrlilt'tttattcc' [:ttt.litlns tacilitate otrr actions. poritiu..,ir.,tio,r, help one r. tjiscr'cr.rr.leal'n cellilill thilrgs lirt'tltelttselves arrcl pr()vc t() [rc rrselir I irr execrrting creative tas]is arrcjthc tasks rr ltich reclttit'e a short te* ,1erro'r. rr,hercas task-s ivhich requir.c crccpcr.pr.eessittg itncl a l.ttLl thtlLtsltt proccss are pr()r1r()tec1 [rr ,egative err.tirr.rs (KurLrs. ]002).I:tttotiorral lrrtclligcncc is trrc rrrarrrrcr irr rvhich rr. ,,r,,,,,,g.: otrr cogrritior.r arong rritrr otrr.cnrotions (1.,r ons urrcl Sclrrrciclcr.. l(X)5 ).

l'ttt.titlttal lrttclligcttce. ltits bec.rre' a poprrlilr c()rstrrct in [roth ac.c]elric a,cl .,ppricdsetlings. llesear.ch irrdicatcs rhat [rrnorional lntellieenee is associatecJ rvith sLrccesslirl
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l)sllbnnance outconles in a ritrrge clt'clclnrains iucluciirrg acadenrics ancl business. Thotrght

l)r'()ccsses can be irrlltrettcecl b1 ernotions b1 pronroting difl'ererrt inlbrrnatiorr processirru

strategies ([;orgas. 199.5; $,ch11arz. 1990).1:rntotional lrrtelligence hclps us tit irnprove trLrr

lelatiorrslrips vvith orrt'colieagucs. rnairrtains control. ltlvers stress level, nrairrtains
rrotivation. enltances reputation rvithin the tearr ancl organization. enables good

ctlrttruunication arrcj an abilitl,to intluence otlrers without contlict (Carnreli.2003).
l:tnotiorral lntelligerrcc is clcllncLl as'the abilitl to pcrceivc. n.ronitor. ernplo1,. and rnanage

cnrtllior.ts rvithirr orre uncl in others.

Alicr a conrpetition wc qet *,innels nncl losers rvhiclr cau bc tcrrned as Aclrievers and Non

aclrievers. -l-hey clil'fbr lionr each other in various aspects. lrr traditiorral Olyrlpics. in

Creece. only'the rvinrrcrs \\crc appreciated and awarded whereas the runners up or the

Iosers *cre cortsidcred as a clis-{race (C'oLrbertin 1896).ln this stLrdy Achievers are tlre
athletes who nracle up to the;locliurr in lndividual ganrcs. arrcl botlr tlre flnalisttearrs oltlre
leanr garnes. Norr-Achievers are three athletes and lwo teanrs tlrat didn't win a single

rtt irte lt.

Fclr thc pulposc of'the strrdl orrll t) Inclividual garles/events arrcl 5 Tearn ganres \\,cre

ci.rnsiclcrccl. .lLrclo. Cy nrnastics. 'Su'inrnin-u. Dir ing. I 00rnts. I 500rnts. Discuss 'l''hrow'.

Slttrt-l)ut..lar.'clin I'hrori u'ere selccted as the lndiviclual events/garnes and 5 Teanr ganres

c()nsidered w'ere Volley ball. Ilasketball. Football. l(abbadi. Kho-Kho.

I'ltc stud,r ainred at c()nrllerins tlre [rnrotional Irrtelligencc ol'Achievers and Non-Achievers
ot'rnriividual and'l'caur sanres. \\/lrere in the Achievers and NonAclrievers of individual
ancl, lcatn ganrcs wcre cr)nrparecl and z\chievers ot'individLral ancJ Teaur gal.nes and Non-
;\chjevers rtl'inclividtral and ''['eanr galtres were colnpared.

Descriil.lvs Surve,v'rnetlrocl rvas used to stud,r'tlre E,rrc'ltional lrrtelligence of Achievers and

Norr'Acltievcrs ll'onr inclil iclrral and l-earr ganres/evenis. Descriptive C'ortrparative Srtrvc)

tecltniclLre lvas usecl to conclr.rct the research.lT Achievers and 27 Norr-Achievers fl'orl
lrrci ii,idrral ganrcs antl 76 Achievers and 7(r Non-Aclrievcrs fl'onr 1-earl garnes were

sclccteri usiug l{arrclorrr Sarrrpling l\4cthoc1 (n- 206). l'lrc data rras collectecl rvith the liellt ol'
tltc l:ntotioual ltttelliucrtec scalc rvhich \\ils dcre'lopcd irr 2007 b1 AnLrkool H1cle.

Sarr.i ot I)ethc. L) pi rrclcrDlrar'.

PIIO(]IIDTJIII]

In orcier to tlnci ottI thc I'rntotitlnal lrrtelligence ot' z\chievers and NorrAclrievers the'

[:tttotional lntelligerrce Scale rvas rrsec]. l'he researcher r:arried out a pilot studv to frnd if
thc scalc vras urrdcrstancJablc to the athletes. lt rvas carried out ot1 20 athletes. The resirlts

sltorved that thc' ob.|ective ol'tlrc pilot stLrciy rvas aclrieved. The athletes r"rrrderstood the

statenlents and cotrlcl anslver it.

l'ltc' Frtrotionirl Irtle lligettcc scule tuts thcn ailnrirriste rcrl olr l()(, ,ttirh lr .. \\ llr( 11 \\ (r'{'

z\chicvcrs arrcl Nrrrr,\clricvers of irrclividrral arrcl 'Iearr.l silnes alier their nratclr. flrc score
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that was derivcd liorn Ihe scale depicted the L,rnotional lntelligence ol'the athlete. fhe data
collected was later Statistically Arralyzed and lnterpreted.

S'l'A'l'lS'l'ICAL ANT\l,YSIS

To study the Enrotional lntelligence ot'Achievers and NonAchievers of lndividual anci

Teatn ganres" tlre researcher used the descriptive statistics fbr rnean and standard deviation
to cjescribe the clata. and to cornpare the ditl'erence ol'F:nrotional lntelligence one !va\/

ANOVA followed hy Schette's posr-hoc test was er:rployecl.

Ilasecl on the scorcs that wei'e scored h-r the athletes in the Ernotional lntelligence Scale.
the ntttnbet'o1'athletes in e'aclt of'the four groul'rs has been slrou,rr along rvith its ntean.
stitndard deviittirltt. tttittitnulr. nrerxirnrrnr lras been shorvn irr tlre table belorv.

'l'able No.1
Descriptive statistics of Emotionnl Intelligence for four groups of athletes

Athletes

-tnAiviOuii

Achievers

Number Mean Sta ncla rd
Deviation

Sta nda rd
Error

Minimum Maximum

27 137 .107 t2.417 2.389 98 t56
Individual
Non-

Ac h ievers
'lieam

Ach ievers

it"'i* Niin-
Ach ievcrs

27

7l

76

206

I t7 .667 i,

rl e1l 
l

t2 r.855

t27.068

t-1.5 r6

l5:5_(11

15.19

16. I I --i

2.60 t

1778

1.112

I. l]"]

96 l5t

:?___

95

95

-_1.'6-
159

l-5c)

lrrottt tlte table No.l . it can be seen that indiviclLral Achievers are 27 athletes..ther lrave a
ttreirn trt'137.107 with a standard deviation ol'l2..ll7 the lorr,est score scored by.'an athlete
is 98 while one ot'tlre athlete got a lrigh score otJ' l-i6.lt also shows that individ,ral
NonAclrievers were 27 athletes anci thel'lraci a nrearr ol'Il7.(167 rvith a standard deviation
ol' l.l.,5 l6.the lowest scorc obtairrecl bl' an atlrlete is g6 arrcl the highest is l 5 l.

On analvzitlg the 7(r teatn Achievers. the;- lrad a nrean score ol'1,11.947. rvith a starrcjarcj

cleviation ot' l-i.50.1 tvith an athlete scoring tlre highest score ol' 156 and lorvest of 99.
C'orning to the last gruup ot'76 athletes. that ot'tearn NonAclrievers. they had a rrean scpre
ol'l2l.5.5ti u,ith il standarcl dcviatiorr ol'1,5.190. Arr atlrlcte scorirrg tlre higlrest score of'159
attcl a lorvest sc()re ol'9-i irr thc cnrotiorral intclligerrt scalc.

[]or cotttparing tlre [intotional lntelligcrrcc ol'Achicvcrs anci Norr-Achievers of individLral
and'fearn gatres ANOVA rvas used.
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'I'able N,o. 2

ANOVA lbr comparing Enrotional Intelligence of Achievers and Non-Achievers

Between Groups

From the above tatrle above it carr ['re c1e'picted that l'relweerl grotrps. clegree of tl'eedorlr is i.
w5ile r,vitlrin groups clegree ot' lieedour is 202. 

.The 
calctrltrted F valrre 13.969 vras

signilic'..rnt at 0.05 level of sigrrificance (p 0'00l)

MLrltiple corlparisons \\erc dorre uitlr the groups in order to test the hypothesis stated.'fhe

sc9r.e gbtaipecl b1 tltc L:rnotirtnal lntelligence cittestionnait'e \\'as trsed to colllpare. Tlre table

[.re lor,r shorvs tlre stat i st i cit I i rl tc rlirctat itltr.

'l'able No: J

Nlultiple Oornparisons benveen the lbur groups ol'athletes using the Schefl'e's

ltost- lroc test

Degree o[ | Mean
I'reedonr I Sq rate

F sig.

;i; 1 

l;;;
r 3.969

St; u rt res

1 --- ---

e t17..l.li
i

1409 t .716

(,1) Group

lrrclivirlual Non-

Aclr ievers

M;;i;
Dil'l'ererrcc

(I.J)

tq.7.l I

*1
i

Tcarr Aclticvers .5.460

Individual Non-

Achievers
'l'eam Achievers

l'eanr Nou-Acltievcrs

Icarrr Non-Acltieve rs

* Si,qrrillcance lcvel at 0.05 levcl.

Op ct'rnrpuring the h.rrrotional lntclligence ol'lnclivicltral Achievers with the lndividual

NonAchicvers scorc. it shorvs that it is signilicarrt at 0.05 level ol'signilicarrce (p=0.001) at

a ntean ditl'erence ot' lc).7"1 l. At a rnearr c'litlcrcnr:r' ril' l0 flQ'r lltr' l-rrrrrli.rr'11 lrt1c'lljgctlce

-;utilr.r 9i Leali l\chie\cl's was ctlrnparcci uitlt teattr NonAchievers whiclt lvas sigtltllLalll' at

0.05 level ol'signilicance (p '0,001)

lnclividual Achicvcrs Eurotional lutclli-u,euce \\as colttptllcd to tearn Achievers which

slrelcd tSat it rvas rrst signilrcarrt at 0.05 level (p 0.-li9) aud it shorvecl a tttean dilference

ol'5.-160. 
-lIre 

lasf cortrgtarison ol'[:rnotional lntelligerrce r,r'as dotle betrreen individtral Non

Std. llrror

.i.02 102

(l) Crougr

I nd ivitlu a l

Ach ie vers

i.i t 001

l.i9669

I ndivid ual

Achievers
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Within Grou;rs

Total
i

Sig.

0.001

3.3 r004 0.439

--1.189

l0.0ql-

0.660

0.001



Aclrievers lvith teatn NortAcltievers and it clcpictccl tlrat there \\as no sigrnilicance-at 0.05
level ot'sigrriticarrce (p 0.660)with a rnean rJil'f'erencc ol'{.1g9.

11T'STJI,1'S

Alier calctrlatillg the Etttcltiottal Intelligence ol'Aclrievc-rs arrtl NonAchievers of individual
and Teattt galnes it is fbund that tlre Achiever athletes have a higher E,rrt'rtional
Irrtelligerrce cotnpared to tlre NonAchievers of inclivitjual anci Tearn games. While there is
rro significant ditl'erence betwc'en the Enrotional lntelligence ol Achievers of inclividual
arrd Achievers clf'Teatn gatnes. also rro signiticant clitterencc hetrreen NonAchievers 6t'
individtral and NottAchievers of''I'earn ganres.'Thus it is saicl that Ernotional lntelligu'rrce
a t'l'ects pertorrntr nce.

DISCTJSSION

Emotitlnal Irrtelligerrce rvottlci help in better assessprerlt ot'clrallenses and resLrlt in
itlprovecl pertbrtrtttrce. Whereas lorv Erlotit-rnal lntellicence levels would not allorv the
greatest pertbrnrance. Inclividual rvitlt lorv level ol'Ernotional lntelligence is saicl tcr

contribttte less itt his team's effbrr.([-r,or.ls anci Schneider.200-i). ()ur actions are tacilitatetj
by'otrr etnotions (Kurus.2002). Ernotional lntelligence trainin-u lrelps amateur and elite
level athletes fl'oln all sports to eftectively cope up with stress and enhance sub.jective
u'ell-being (A.iayi.2008).'l'he plarer's E,rnotional lntelligence has its et'fecr on individLral
trs rvell as teant's perfilrrntrrrce.

CONCLTISION

This stLrdy conclttdes that the'fearn garres Achievers and lnclividual Came Achievers lrave
a higher Iil corrrpared to Non-Achievers ol'lntlividLral ancl l'earr garnes.
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Ag-riculture Transition in (loa: A Case stucly of velguenr Farmers

A IIS'l'lt,\( r't'

,'lNt'ic'ultttra lttr,s ltretlttttritttrnllt'hct'n tlta ltritttttr.t'rtt'c'trltution tsf tttujoritt'of poltLrlution
urtttrntl lhe tt'orlcl ,;irtct'rttt:di<t,ul litnt,.t'. lt hu,t prutridt,d liw pruttltrc'tion fbr consurttptiotr
untl not .fitr cotttrttercitrl purlxt.sc. ,,11 /lte on,vat of intlcpt,rttlanc,e it t,ontribtrled 15'%, to lha
Ciru,r',r' L)ottte,slit I)r'otltrt't of lntlitr.,\inc'e then t,rrriotr.s c/litrts hut'a hccn undarluken b.1t 11,,

(ittvarnntcnt ol lruliu.litr tlrc.furtlrcr dt,valoptrtcnt ttf ugricultttrc in lntticr. Right .fittnt Fit'e
)'atrr Pltrn.t, l'lrtnning ('tttttnti.t,viott to Ee'onttnti<'Rcfbrttt.r tltut broughl ttboul ,,;igni.fic.crrtt

c'hurtge.s in the ccotlot)t.t) of lntliu ugrit'trlturul daveloptttent hus ultlct)t,t been one o/'the
o b j a c' I iva,t' of' gt tve rn nt c ntt I ptt I i t't'.

Gttu,.';rttttllc,\'l ,\'l(tla ttf lndio i,s ttlso un ttgt'Lu'i(ut eL'()nt)nt.r'vhera ugric.trlturc hu.; becrt
pruclic'ctl ulttto,sl irt ttll llte lulttktr.s ol thc hrtt tli.tlr"it'ts of Gou. Hoy,aycr,.yint'c tlrc
tlt'vclttlttttttttl ttf intltt.stt'itrl :t'r'tor tttttl tlta (?.\lcn.\ir,c tlevcloptnent of touri.sut.\ec'tor lttt,\'

rc.ttrllctl itt llta.slotr dct'litrc ttf ttgt'i<'trlttrt'c itt tltt,.tttrtt,of (itttr..1lxt,.t'ot.rth prcferr.ittg ttt
ttrkc rrlt irtlt,s eithcr in tltc l)t'i\'ul( ot'{orarnntanl ,\(('lor lttt.s t't:.sttllctl in tkn,n/ull ol the
trgri<'trlltrt'c itt lltc sltrlc of (iorr.

'fh<: 
ltrcscnl l)(tl)(t' ttittr.t' ttt ,fit<'trs on tlu' .sc'<'rttrt'io of ttgrit'trlltrre ,.fitrtttcrs' 1trutblcr1,t. atc'. itt

the l''algtrant villugc of Riclutlint tttltrktr of (iott.

I(tiVwOffQ!: - T'nttt.tition, lltrrul.,stt,stanttnc,a, Pruxlttc,tit,itt...

IN',t t{ot)t rc't'toN

Asrictr ltLrle has beett practiced since tlre tirne irrnrenrorial in lndia. The traccs ol'
agt'icttltttre can be'tbttnd irt Iligveda. one ot'tlre tirur atrcicrrr Vec1as of Hinilr.r trythologir-s.
ll datcs bacl< I 100 lX'. l'-lcttcc. \\c can see tlre ciepencience. of peclple on agriculture since
tttedicval titttes lirr tlrcir'livelihoocl. I)uring earlicr tirre periocls. people rlainlv underto()l(
ct'ops thitt ltcrc t'ctlttit'ed lirl scll'cottstrnption. ln tlrc ahscncc ol'cxtensive brrsiness ancl

tracle relbrttls pctl;rle clid rtttt tlrink rnLrch about conlntcrcializ,atittn.'l'hel,rvorked in tlre-

fleld. sowecl and reapecl the berretlts ol agriculture for thenrselves. Horvever. since the
pro-llress ot'rltankirtd attcl several prritrlerns that people facecl while exchanging goods
throu-Qlt tlte bat'tct's)stenl" Ied thenr to shifi to adoption ot'variecl fornts olrrone). Mtinel,
rvas pclpttlarized as a tneciittttt of'exclrange all over irr its various tbnrs. Cradually. people
st0rtcd tlrtlvitrI itu'itr ll'tlttt sLtt'rsistence lhrrrirrg to conr]tercial tirrrtring rvherebt, lartrilies
ttttderttloli cLt ltivlttion ttot only lbr tlrcir sell'-ct.rrrsunrpl.iorr birt also lbr selling tiiesc irt rlrc
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village ctltlttttLtttits ol'the ttrarkct. I'lris trencl sracluallr sprcacl out ancl t:velr to solne cxtent
petlple startecl vcntttring out into other areas t() canr nrone\ rather than prrrsuirrg age uld
agrictr lttrral prtcticcs,

-l'oclay 
the contribtrtion ol'agrictt ltLtrc to the (iross Dolrestic f)rocltrct of'tlre cour]tr\i is less

tlran l7% which is severe'ly'less as cornpurecl to its contribLrtion ot'75oh to the CDp ot'the
coLlntry drrring the incleperrcjence. Many reasorls can Lrc. attributed tbr this dorvnlall rarrging
iitltn otttlook cll'toclar''s vttuth tt'lr.varcJs agriculture. Agriculture as we knorv is clependent
oll lllollsoolrs and being one of'the tla.ior factors that ofien fails if there's bad rnonsoorr.
I'oday agricttltttre lras becotre a practice that requires very hard work coupted with high
itltr-rttt ct'rsts. lrtlge expenciitLtre on equipnrents and tiring rlangal rvttrk that one. lrai to pLrt irr
the fleld. These types ol'practices were ver)' conmon in earlier and even in the late 20,r,
cetttttry'bttt since Clobalization of the econolry brousht about b1,the economic refbrp:s 61.
the 1990's lrrdiarr ecollolll) has alscl rlpened Lrp avenues firr the vouth to enter into indLrstr-r,
tlrat ol'lcrs ltattclstlttlc salarl packagc:;. goorl accrlnrrrroclatiorr. rcgLr lar incrernr.r.)ts and
pertbrtnance a;lpraisals. etc.'T'hese things have takerr arr.a,t the -rorrth tittrn ttrr frclrj
asricttltttral.iot:ls to irr-ot'llce.iobs that dernarrd vcrl littlc phrsical brrt lrlt gf'rneltal rrork.
Here. there is rto risk as propolnclecl b,v' agriculttrre. As a restrlt of'such tLrrnolrt ol--r,oLrth
towards asricultLtre is has [te'conre verl'c1itl]cLrlt lilr the existing f'arrrers to get nranual
labourers to do fleld work as tranv of'suclr workers are rrorking in constr.uction indrrstrr,gr
are elnployed irr other ttnt'rrganizecl sector activities that liclcl tlrern goocl wages rather tSan
the low \vages available to tlrem in the agriculttrral scctor.

REVI EW OIi I,II'EIIA'I'TJIIE

l' Dr. Sicldaraltr V.C" (2013) stresses on tlre irnporlance of'agricLrlture as dopinant
sectol tll'ectlt.ttlt.tt\ that lrelps in srrlrvth and sustairrabilit,l of'the lrrclian econ()nt\,.
Incliart agricLrltLrral has berretrtted tiorr parricipation to a rrider extent in glgbal
ecollol'll). lltis stttcll analr,ses the sro\\'th o1' agricultLrre sector in lndia. -t'he

(itlvcrntltent has also irritiateci cncortragenrent ol-private investrlent irr lirod
prtlcessiltg ittdttstr-r' sincc agrictrltrrral scctor is onc ol'thc sigrrificarrt ancl clr,nanric
\cel()rs rrl' lrtdiltrt cc()t.t()t).1\.

2' N.ll.llao. (1001) irr his paper lrighlights tlre crucial role of'lndia's Nariorral
AgricttltLrre Policl' that accords high prioritl, to sustairrability ol agricultLrre. arrcl
also recognizes thc itnportance ol'institutions such as lncjian CoLrncil ot'
AgricttltLrral [lesearclr (ICAI{) arrd various State Agricultural Universities w6ich
corttprisc tltc Natiottal Agricultural I{esearch Svstertr (NAI{S).'fhis paper proposes
a tl'atltervtlrk hasecl on an iclentillcatiolr rr[' agrie rrltirral production s\ stenrs at
ditl'erent levels arrd their linkages. assessnlents ot'pr;oductiorr requirerlents ancl
sLrpplies over tittte. tradeoft! between procluction increases arrd the quality ol'the
natttral resoLlrce Erase attd clpabilities ot'knou.ledge and technologies to later the
balancc ol' tracleoff.s artd also identitlcs tlre clrallerrges posed tt'l the existing
aqrictr lttrt'al researclr and eclrrcation s\stetrs in India in transition tor,,,ards
strstai nable agricu lttrrc.



Viiay lraLrl Slrarnrit. (2011)in his paper stresses on the situatiorr olagriculture irr

lndia. Durirrg the last two decacies Irrdian agriculture has been tacing

rra.ior challenges lil<e deceleratiorr in growth rate. inter-sectoral and inter-

regional equity. declirring irrput ellicierrcy. degradatiorr of natural resotrrces. etc.

rvitlr conseclLtent adversc et-tects on fbod and nutritional security. fbod irrflation

and povertl' reclttctiott.

S. Maheucir.a Der,. (2012) irr his pape| stated that the agricirltttre sector has trany'

challepges. (lrecn Ii,evolLrtitiu technologr tnainlr lrerteflted high- poterrtial arrd

ir.rigatcrl at'cas. arrcl hacl lcss irnl'ract ort drr land and rainltd areas. Witlt ttrt"ranization

ancl irrcorle grtlrvtlt. consuntlttion pattelns have slrilted titlttt cereals to tlon-cereal

lbocl (pulscs. cdiblc oils. fiLrrts. vegeta[rles. clairy. tneat. and fish). Srrpply of these

conlnodities is laggirrg corrpared to dernand. resulting in irrcreased tbod irrtlation in

recent;-ears. AgricultLrral grow'th deceleratecl tl'orn J.5 perccnt durirrg l98l-1997 to

2 perccnt dLrrirrg 1997 2005. []urthcr scope lor irrcrease in net sowtr area is lirnited.

L.anc1 clegradatiorr has incrcased. in the tirrnr til'depletiorr ol soil tbrtility.

crosigp. ancl natcr loggirlg. [.ong-tcrrn factors. sttclt as stceper declirre in per capita

land availability ancl shrinking firrrn size. are also responsible tbr tlre slow

perlbrrnance ol'agricLrlture. -fhus. there is a need tbr a second green revoltltiotl. to

revive agricrr lttrral growth and ittcrease t'arttlers'itrcotlles.

oB.rlic'f rv[]S

I hc ob.iectives o1'thc papct' are as tolltlws:-

I . "l'o strrdy the chartgcs irr tlrc agrictrlttrrc' practice.

2. -[o 
brirrg ottt the pt'ot-rlettts tircecl by the litrttters.

M Ti'I'HOI)OI,O(;Y
Tlrq present papcr ainrs to studi the agricLrltural practice tbllowed by f-arrners in tlre

Velguern villrge ol'Bicholint taluka irr Coa. Lliclrolinr taluka encotrpasses rllany villages.

Velguenr lreing rinc ttlthern. Uicholirn talLrli.a has alrvays been otl tlre radar of Directorate

9l'Agricultirrc. (-iovelrrntcrrt ot'Coa u,herr intplctnentitrg variotts schetles both state as rvell

al; celtre sponsorec'l lbr tlre developnretrt ol'agricultrrre in tlre state of Coa. VelgLierll is a

conlpat'lrlivell sllall villrge in fliclrolinl taltrka.

Prcsent ;lapcr tlalies lse 6l'bpth prirlur-),as uell r,s secorrdarv drta Pritlarv data is

C0llCCtetl tltr'.rrrsir .t l)tc-sLlLtettil'r:d r.lLresl,it)lilliill'e tititt tra: lriicu Lr,r.iU rtrrati rrjtLi I

lir;rrrcrs. 2l lhrntcrs havc tlreir orrn larrd r'r,ltel'cas 9 thrnters ltave acclttit'ed ow'ner:hip ot'

lalcl throirglr thc lancl rclirrurs \\crc ronLl()ntlr sclcclcd, \\'het'elts. secotrclitrr tl;ttlt rras

collectccl llol)l val'i()us s()ut0es:,rre lr as [:e ortottite Srtrvc.rs ol'-{ovcrtttllellt o['Cioa. Research

arrcl scholarl,v'articlcs bl,various researchers in the lrclcl ol'agricttltirre. etc.

-1.
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AGRI(]T] I.'I'I.,J ITIi IN GON

Coa is state ot'lnilia that is larrd bound fiorn East. North and South except tbr West vn'hiclr

is errgLrltbd b"- the beautitirl Arabian Sea. lt is bound to the'state of Maharashtra in

Northern region and by the:;tate of.l(arnataka in tlre South and to the East borders of both

the states enconrp.lss goa. lt is surrouncled by W'esterrr Chats on its eastern side that are

classitred as one ot'tlre biocliversiti' hotspots b1 the Linited Nations organization. Coa is

rich in diverse t)pes ot'tlora and l'aurra present in its thick torest cover. stretching alorig its

eastern side very densell with encroachrnent happening to a large extent by the irrdtrstrial

exploitatiorr ot'such lbrests. Hc'rwever the systern ot'doing agriculture lras ttndergone

several clranges in the past decades especially with tlre change in the teclrnology o1'the

agricultural sector. skill enhancernent ol the lhrnrers. etc. lt started ollt as dominant

econorlric activit) ot'the state. Cradually as the tirre rvent by there has been a decline in

tlre agriculture irr the sttrte ol'Coa.

DA'I'A ANAI,YSIS
l)rirnrr.r data anall sis resrt lt5 are cliscttssec'l belou :-

l. OrynershiD ol'1,'arnr l-rrntl: - All j0 thrrncrs selectccl firr research studl, ltave their

orvn latrcl and tlre,r,havc lreerr unclertaking agricrr ltrrre firr tnatr,r rears l-lotr'ever. pilttenl

. rll'orvrrcrslrip rvas tourrci ditlerent riith 2l tirrnrers traclitionalll ou'ning lancl and 9

thrrlers lrave accluirec'l lancl orvnership due to tenanc\ relbrrns since they workecl on

the lrind previously as tenants. This practice of agriculture has been passed on to the

larrrers fiorl their filrelathers dorvn the generatior-l line rvlrich is a significant factor

shor.ving the practice ot'agricLrltLre els a sole occr,rpation irt tlte past rrhen pctlple did

rrot have anr otlrcr occripation arrd the irrdulsence of'entire ltoirselrolds into the tleld.

Source of Wnter:- Ot'the 30 thrnrers interrogated l6 said that rain water is stored ind
tused tor undertakirrg tlre agricultLrral activities in the tlelcl. as opposed to this l-l
rernaining tarrners storecl rvater tl'orl nattrral springs arrd later on supplied -water to

their tlelcls. llris still shows tlral rna.loritl ol'thc tiirrning conrmunitl is depenclent on

rainlall tor various aglicrr ltulal activities rr'hich is thc prcclorrinant tlatrrre ot'lnclian

agricrrlture. Sornc lhrrrrers lravc undertaken natural sprinu water storage as thel'cannot

depencl on rairrfirll tcl trndertakc agricultrrre since cloins agrictr lture and earning sotne

iuctlrttc is thcir orrll livclihooci sorrrce.

lrrigation: - l l otrt ol' .10 firnners under tlre stuclv have becn iderrtitled to bc

runclertaking irrigatiorr try utilizing rnachine rr firr cloing agricLrlttrre. l'lre1 tr\\ 11

electrical puntp scts rvlrich is used b1 thenr t() pr.rnp uatcl intr-r tlreir llelcjs.'I-lris slrorls

the trse ol'rlachine lbr irrigatit)r1 arrons tlrc selccteil set of farrners against our

idcologl that rnaioritl ol'tlrc lirrnrcrs urrtlcrtakc ngrictrlture [r1 utilizing tnodern

tircilities. [-lence. this is insight into tlre farrner's lit'e that still pref'er to do agriculture

in the traclitional rual'clependirrg on rains ancl not nrclving on to tlre use olrnachines.

2.

3.
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uwne,rship of llarmiqg'l.9ol!: - F'armers were asked to reveal their ownership of
ditterent types of farnring tools that they use ranging trom hand used toolsto the latesr
and tnclclertt tlrachitleries. Ilespottse ol'tlre fhrrners can be srrrnrnarizecJ ancl in liglrt o,
tltc response that l7 lartlters ttndertakc a-rlricultrrre, bl,traclitional tools such as sickle.
plotrgh. etc. that tvere ttsecl since historic tilnes and have not movecl on to purclrase of
tnuclrirrerv to clo lirr.nting thc rrtoclent \!a\.

ca({le and l,iyestosk,rq:.rrjrs :-. only r6 t-arrners fl.orn the entire sample possess
tlreir own cattle and other livestocl< whereas the rernairring l4 t'armers do not own any
fbrlr of cilttle and livcstock. Anrong thc cattle rna.joritl'of l2 fhrrners ovvp buffaloes.
lblloweci b,r'('o$'(r. [-]rrll 6. Cioar i arrcl He-hruf]irlo the rernaining i f'arnrers. This tvpe
ol'ow'tlershi;r ttlailllr stlssests thut ruairrlv butlirlo rearing is higher as conrpareci t.
reiit'itl-Q tll'ctltr attcl otller iivestocli to eanr incorne bl,selling tlre cattle rlilk and other
1l|oclttcts tltat at'e trtacle ottt ol'cattle rnilk. Since. butlirlo rtrilk is high tat r,ilk it rields
tt'tot'e ittctltl.te tltan co\\ ttrilk uhich is lou lirt. Hc'nce. rurral ecororr,r,rnainly tlrerelbre.
rlrigltt have wittressecl rise in buflalo rearine then corl,rearing due to the lri_uher
ccononric benetlt givcn h1, bul.lirlo rearin_u.

6' "'l'vpe 
ofilrolts gron'n,: - Coa is tanrous rrorldwide tbr its Fish. Rice and curry. To ir

largc c\tcllt litt'tnet's have trrclcrtaken cultivatiorr ol crops starting fi.onr Rice
cultivrrtion that is pr.acticccl br 8 thrrners. follovred [rr Nachni -5. (ossl11rt j. Cashew 3.
Strpnli -1. lvlatlgo 3. \\'hcat I ancl Sugarcane. Croundrrut and Turcjaal each I

'|espectivell. Strch a ct'oppitt-u patteln shorrs high clegree ol'dependepce 01 rice thap
anv otlrer crop.ts it is rnclstl,r'consutred in entire goa arrd tlreretbre econorrically
viable lbr prtldtrctitllt. Following crops are prodrrceci according their recluirernent sirr
thc dietar'1 needs ol'tlrc 1-lrtpLrlation ot'Coa.

7' (-'rttll lrro.tluctivitr': - [ranlers lravc cornplainccJ trt'various fhctgrs that have lecj trr
chatlses irr thc ;lroclttctivitl ol'their crops frorn rnirrtrte ;lroblerns 6l'crop diseasc.
anittral itrsLtt'gctlcc to lat'sc scrle eff-ects srrch as clust pollrrtion. tlecrease in ground
it'ater level atrd rise itt tetttpcratttt'es. siltation irr the tlelds. etc. Thus sustenarrce ot'
asricttltttt't'ltas attairlccl higlr lc,rcl r.llattentinn as alnrost 20 f-arrners have corlplained a
clecrease i. c',p,r ield clrre [. va'iurrs rtrctrrs aftcctirg it.

u' I'liglt cost of l"rtrllirrg:- Fallttcrs contplained that the increase i, the cost ,l r,arrLrre.
pesticidcs arrd f-ertilizels etc. have resulted in increase in tlreir cost of tarnring that has
golle oLrt ol'their btrdget to rtnclertake thrrning as a result ollvhich it u,as noticed that
sotlte thrttters evelr hatl to sttip thnring dLle to ecr)lronrically unaf'tordable rise in cost
of inpLrts.

Agrictrlture irl Coa hlts tr itttcssctl a lot ol' chartgcs in llrL, lr.it r,.r r'r.:il \ (.rrr.,r \\ illr ..,r.rr:
cllitt.tt-rtl'il,.'' ,'..,ir.tsttt.tlii llleutetl irgrre ii ltLrr.al scctor in'cspcctive tll'positive arrcl negative
ef'l'ects' It wtltrld bc a lnatter ol'great concern to have an idea ol'suclr cjitterent types ot'

l
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lhctors tlrat at'l.ect agricrrlttrre. l-lcnce. in absence ol'ir concrc:te databasc ol'infbrrnatiort ort

agricrrltLrre it lvorrlcl be acJvisable to firrther research on agriculture in Coa and tltat too a

rnultidisciplinarl,researclr because ellbct on aspects such as crop productivity. crop -rielc1.

t'eriility of soil" etc. reqLrire scientit'ic testing ot'soil and other fbllow on tests that will help

irr colnbining the scierrtific research rvith otlrer clisciplinarl researches tlrat nray help to

ttrcus on t'unrers problerns. 'fhrotrgh this researclr it lras been tbund that rna.ioritl' ot'the
larnrers lrave plotrler.'rr ot'rnanagilrg thcir htrclgcl cluc to irrcrease'tJ cost ol cfops. costl\

l'ertilizers. pesticicles. etc. As a result ol'these thirrgs sorne l?rrrrers still prelbr to Llsc

nlarlLlre and otlrer traditional irrputs tbr cloing agricultLrre artd in the absence of ,uoocl lield
have to unclergcl losses. Even tlre thrnrers who have hacl sorre sort olagriculture that too

has been destroyed by wild anirnals entry into their sorvn area.

J'heretbre. in light ot'such changes the agricultural policy ol'the sovernrnent shoul.l olr,-,

rrnrlergo clranges and it shcluld be shaped in suclr a nranner so as to bring into its scope tlre

various problerns that at}'cct agricLrlture and also to accorclingll,cornpensate thrrtters

against these losses so that at least those rvho are doirrg agricultLrre should not leave it.

Sustairrability of agriculture is ot'utrrost irnportance orr,'irrs to overcrowding of people irrto

irrclustrial and service sectors htrsplso brough.t dorvn the rtr.anpo\\er in the agriculture sectttr

arrcl hence stronq rteeci ol'rnanual laborrr is f'elt irr tltis arel.
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[Jnethical rv Advertising in ooa: A Response Study <lf the Residents
of Madcl in (Joa

r\rnantlit S. Pt'reira..l.r,.r/rlitl rtt,fL,.:.s,t trt ( rttt,tt,t.Lt,. (irt.t,t.nrtr,ttr ( ,1r,cc,,,r l;;;f;,.r"-w**r r,*,

AI]S'I,ITA(]I'

'4tlvertising i's ttna ttl thc tIell-knrntn ruurkclittg rool,t tr.satl to /)rontole the ltrotltrc,l.s,unr.l
'tt'r't'icas. Il hu,s ittt'rttu.tctl lltt' t'clttrlu/ion urttl irtrtrgt,<,rt,uletl b.t,tlrc.firrrt.t. (h,ar thc .t,cttr.s.
mtrnl'.fitrut's'of udvcrti,ting lika lrttrrtlirtgs, Trun.sil, Tl', ttttlio, ney,.\p(U)er, unel 

'thcr 
lulc,s.t

lranrl's lika the inlernet trh'erl i,sirtg ure tr,setl in ortler lo uilr(t(l lltc ctr.storttcr',\ ultetttior.
[ivan llttttt,qh tt ttrtrfrtri/.t'ol thc'l-1" t,it'v'ers'ut'(: \t)()utcn, u lot of ttrlt,crli.s,ing bring.t tt,rtrric,t
h.l 'srtrtta 1rcrt1tla llttrt ttrc cttrtt't:t'ttt'rl trhottl ittttltltt'oltrittlc trtlt,ct.ti.sittg tt,s it i.,; t,ictrarl h.t.ttll
tr,qas ittc'ltrtling, krtls, lacrttr,qat'.s'. tttltrll: utrtl tlta oltl 1tao1tla.'l'lt<t t'otttltltrin.s ure n,t, rrt tlrc
t'ist'.'l'/rc l)ft'l(il1 l)(tl)ar (ttt(iltl)1.\'lo t,.rcttttina lhc ttrttta itt (i0tt.

"1tt 
trttrrl.t'.;is' ttf tha t'iatrs of 100 ra.tltottt.lent.t./i'otrt tht, ltcoltlc o/ ,l,ltulel A4ctrgsp ravt,ttlatl

llttrl the f, I" utls trntlarntinc:6c'itrl ttrrtrtrl tttttl tttturttit'al.r'ittflttenc,c tltc huntctrr ht:hett,i,ttr.'l'ltc utlvcrl isar.s ttlstt tltt nttl kcclt irtlo tort.sitlcrutiott tlte L,trlltrr"e trntl lrtrclili,n,s,f tlte.t,c.ttt,r
.t'((tt'\ tlt(.t'rrlstt t'ittlrtltt tltc atlriLtrl ttot'ntt. l-lta tttltcr ltoinl.t ttf <'ottt,ttrn highlightatl irt tha
slrrtl.t tirc tltt'tlt'cruttltrtitttr ttf tltt' ltrurtlt rt'ltrttott.sltilt.t trrttl tltc trti.slattditrg trrcl lhtt Lrrttrtrthlul
t r)tI!||t/ ttI tltt' [.l' ,ttlt.r't.tisr,ttt,,,t)tt.

K-ILYWqRDS:-( lnc/ltit,rrl tttlt,r,rti.s.<,tttcnt, yrtltra.s. y,ottte n, r.hilrlran.

r N'r'l{ot),UCI'tON

"Adve[tisillg. a lilt'ttl ol' c()ltl)re rcial r]rass c()nururrication clesigned to prornote the
salc ol' i.t 1'lt'oclLre t ()r' \e t'\ iee. ot i.r nrcssi.rgc on bchall'ol'an institution. oiganizatiolt.
or cantlidatc lirr political ol'llce."

AcJvcrlisin-q call be lrtttli.ccl at ll'onr variorrs perspectives. As the cluote above states. its
ptllpose is ttl itlcl'ease the ttitnrber rif'articles or products sold. Adverlising is cleflped as
"tll1,v paid fbrrrl tll-tttrtt-pcrst,nal plese'ntation and ;lronrotit'ln of ideas. goods ancl services
tltrottsh ttrass tlrcdilt sttch as nc\\spapers. nragazirres. television or ratjio b1,ap identiliecl
sp()l.lsol"'11)ltilip l(otler. 198'{).Advertising w'as targeted as big bLrsiness in the 2011'ce.tur\.

'ls 
lltllllcl'()l"ls allloullI ol'.iobs werc offbrecJ in aclvertising agencies ancl the prornotional

arcas. 'Ihc' Ltsr' rrf' rne,.l il. likt ttctrsnltt-,cts. f rll.,, i.i,,ir ' ,!irr...i rrr rit , I .r,., ,.,r1;11,.,

\rtrlLl\r(rl :lull5 itll(l til"e rrttt'sc tltc lttte t'rtct rttat.lc Ilris grorrth ptlssi[lle ilS a lot ol ur.catrr it-r is
rr}"olvecl as we'll. It is a filrtr ol'trarts;)orting inlirrrnatiorr as rvell as creatirrg alvareness to
[1t,"' ColtsUtIe r. l'rrrt rr ltiCli d,r'. r n, rr r ,.. 1,. , , ., ,;,,. i. r.i,"irs. r\dvcr.lisirtg hiis a gr.cirt ir,pttct
()ll ll)c |gtrPle litttl srrci,.:tr, ltt llrrr:c, lt lra\ ir rlrcut irillrrcncc ()n tlreir attitrrJe L,clrar ior.
llriorities. Aclvcrtisirtg is trrtethical il it ret'ers to c1isrtrptiop clf sscietal 

'alues 
and ..rrrs

L
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establislretl Lr1 the reliuious. governnrental or political irrstitLrtions to rvhich one looks tbr
tnoral anci etlrical guidance (Spence &Heekeren. 200-5). Snyder (2003) had classifled
advertisirrg ethics ittto three categories based on trLrth. lhirness. and tzrste and decencr.

il

Advertising lras tranl,critical aspects. like corrvirrcing people to cio unhealthl,things like

, r're,il a; other, nrinor -groLtps. Neverthelcss: adrcrtisirrs has hecrlrne international. since
producers and cornpanies try to sell their prrdtfcts on a globalizecl rnarket irr alrrost everl
citrner ol'tlre lvclrld arrcl tltis has an udvcrse et'l'ect trn the people.

OI}.JIi(]'TIVES

. 'fo stLrdy the irrpact ot'urrethical television advertising.

. 'Io provicie suggestiorls'lbr the rnarketers ancl acivertising arencies.

MIi'I'HODOLOGY

Ethics deals rvith corlccpts such as good ancl bacl. risht and rvrong. values

Advetlisetttcnts ean lre consiclcreci as rrrrethical il'it is in a clirect conflict rvith
ttnderestitnatirrg tlreir products and services. irrrrnoral. and it tails to infbrrn
atrout its adverse eff'ects.

ancl v irtLre.

its rivals by

the v ier.vers

T'he present paper airns to stuclr the irnpact ol'rrnetlrical tele.vision aclvertisins irr Madel.
Margao ot'Salcetc taluktr in (ioa. Maclel lies in the hearl of'the comrrercial capital. even

thotrgh trost ol'the' pettple are rr,orking parents ther do kee;l a track on their surrorrndings
ancl clo rrot tolerate anv rruisance or unethical or illegal sttrf'l .

llresent pa;ler tnakes ttse o1'both prirnarl as rvell as secondary data. Prirnarr,' data is
collected through a pre-structLrred rprestionnaire that rvas tilled by' 100 residents lionr
Maclel. Margao rvho r,r'ere rarrdornlr selectecl. l-he ase grotrps of l8-60 l,ears rvere taken

into consicJeration (ieniler u'ise 80 lL'rnales ancJ l0 rnales lvere selectecl. Questions orr

pttrtraval of'tr'ottren. cLr lttrt'al valrres. rrroral valrrcs. reliability. etI'ects ttn children. pricc.

artcl sLritabilit,r ot's;leech. privacl. larnill re latiorrslrips anrl lit'e st1,le rvere included. lhe
aclvertisentettts tlt'natiortal netw.orks are takcrr into corrsicleration. Ceneralll.,the paper

tbcuses on advertisetnents irr Flirrdi arrcl English

\\'hcreas. sectlnclitrl clata rras collcctccl liorrr variotrs s()trccs such as tlre internet. articles.
['rooks etc.
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LU,TVTEW OF Lr[E

. J-rLlst is itttportant tor tlarketers as lv'ell as consLlnrers. As Ferrell" Creslranr ancl

Fraedrich (1989) has highlightecl on the sigrriflcance of'trust, the1, s161. tlrat it is

ilttporttlt'lt tirr tlrc consunrers ancl rnarlieters. I1'there exists no bonding the exclian_ue

process contcs to a stancistill.

Ferrell and Cresharr ( lgtlt)) in their article "A c'ontingency Framework rbr
LJntierstanclirrg Ethical Dc'cision Making irr Marl<etirrg. "stated that when it conres

to ethics the right behavior shoLrlci bc'portray'ed in a situatiorr. Childrerr have nrore

Icarning capacit,r and undcrstarrding.

Brtrcli.s. Artnstrons. and CiolcJberg (1988). stressed that clrildren are uot awale that

advertisers are tr,i ing tct ct'lr.rvincc or persuacle the people to bu_v their product as a
restrlt it is 1-lt'ovcn tltrouglr research that childrerr arc nrore likell to believe in tlrese

acl vcrt i scnrcn t s

Stertt ancl llaucle l. (100l) in his pa;ler statecl that. n.rost of' tlre' scenes irsc.cl in

aclvertiserticnts hic,hliuhl corrples u itlr children arc nrore unattractive. adolescents

ect attractecl to cach tltlier [rr vierr ing inc]ecerrt sexual scL.nes

Balier's studl (2005) dcpicted that that rlost of tlre rnen in the U.S look at wonlen
as onlr sex ob.iects. l-le statecl thirt in a dai 3000 aclvertisenrents itre showrr on'T'.V
ancl w'orncr.r ale rnostlr targcted irr a ncgative \\,a\.

. Ilantirez and Rcichcrl (10()0) proposecl that the vierver's look only at the phy,sical

attracti veness arrcl appcarance.

DA'I'A ANAI,YSIS

L Adrcrtisiltg stcreotr;lcs glortraval ol'norrren: - Orrt ol-thc 100 sc'lectecl respondents 83

havc s'iatcd tltat trttetltical '['V aclvcrtisirrg leads to risc in crirne and violerrce agairrst
wtlttrett.TSottt ol' the 100 respondents u'lro \verL' \\'onten ntentir-rned that the ad that
prtttttotecl. lernininc hygicne proclucts is ernbarrrassins ancl tlrese are not t'it to be natcheci
lvitlt the ctttit'e lhrttili. ln Ltlila,r,'s corporate r.r'orlcl. Wolnen are generalll viewed as an

ob.iect and are exploited as a rnarketing instrunrent in a wide range of tlnr-r's trctivities.
lrrespective lo altv pt'trrlttet. \\()r'ncn ulr' negativelr targetetl. The use ol tcrnale intages irr

Itdr cl'tise lttr:llIs i5 s() rr iclcspreapl Ihat sucir intagcs arc toLrrrd in tlre ac] vcrIlsulltcrtLr i\ti rrli):,i
pl()dtlct t1 ltes li'tlrtt clrrtltittg t() nr()t()r elrrs. tiorrr ct,sntetie i ttl lirrrril.urc.

2. Adre rlisittg o;lposes tlte cultural valucs of the society: -82 out of 100 respclndents that
cotlrpriscs ol'both llcn as rrcll as \\or'nen statccl that tnost o1'the advertiseltlL.uts urrderntinc
traclitions atttl culture. Wlrereas lll responclents stated that it is essential in order to
rloclelnize. ('rrlture relels to tlre ntilral thbric cll'tlre socict\,. C'ultLrral values are n.tosllr
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related to the societ\. l)epiction ol'irrdecent scclres anci prortrotion cll'lrarrlfirl prclciLrcts

rrear tlre holl places irrespective ol'anv reliqiorr lrurt tlre sentinlents ol'the people. (polla-r,.
l9tl6) in his stuc11' stated that tlre society' is clestrovecl anil rvetrkened as it afl'ects the
religious ancl alscl the rroral values.

3. Advertising is vtllgar in taste: - 72 out of 100 respondents had to say that the use of'
sexttal appcals irl lV advertisetnents prodtrces negative side eltects. e.g. elfect on chil<jr.err.

teenagers ancl nren. An aclvertisentent bad in taste is callccj vulgar.it rnav be langua-ue.

behavior. att iclea or even a person. Vulgarity is generalll terrned as "unretlned behavior".
Vtrigar advertisetnents are conrnon. Wornen as well as nren are shown in indecent poses.

'Vtrlgar etdvertisetttents arc socialll Lrnciesirable arrcl c'velr clangerous leading to contlicts.

'1. AdvertisinI i5 lalse, tleceptive nnd mislelrling':- Dtre to experience tiorn 100 rrearl.r,Bg
people stated that advertiserttenls contain statentents that are talse. cleceptive.,untrLrtlrtirl. or
inisleading. Nearly 4 resporrclertts who were uneclucatecl and oltl f'elt cheated. Advertising
rnisleads the constulers, It gives false. incornplete. incorrect irrtbrrnation to consurners in
order to exploit them. Advertising is one type ot'brainlvashirrg techniqLre. Repetitions of
advertisetrerrts help the constrrlers to rernernber aboLrt tlre product. Advertising persLrades

the consttttters to pttrcltase harrntirl products as rvell. Wherr consurners are rrisgLrided.
advertising becotttes tirlse. deceptive and nrisleading. These advertisements contain "rnake

to believe" statetnents. \vrong records as wellas statistics. and fake testirlonials and sg t-ln.

5. Atlvertising to childr'sn: -When qLrestionecl 58 respondents rvlro were parents said that
ttnethical advcrtisctttents et.tcoLrrage children to hrvpass parental arrthoritl . 42 responclents
statecl that the clrilclren trr tir irnitate tlrc charau^ters. (O'sullivan. 200-i) in his.ioLrrnal

. "Aclvertisittg atttl Clrilclrerr: What Do the Kids I-hink'1" hiuhlightecl that chilclrcrr cluirc
olien are tnorc con.lllellccl to lratch T'.V arrcl olien tlnd thc aclr,,ertisentetlts attr.activc. tlrer
evetr vicn' the adve'rtisentents rvhich are nrcant tirr adrrlts. (Atrstin & Reed. l9c)9) irr his
paper stated tlrat the pilrcnts are nrore c0rrcel'lrccl at"rout the unhealthl eating habits of'their
chilclrerr as well as teenaser'. IV aclvertiscnrents take Lurdue advanta-te irl' clrildren bv
protrt-ltittg less itttportitnt gtlttcls: ther dernancl goocls or products ticlrn parents arrd cven
threatetl to sLt icicle il'the.r cio rtot set the proclLrct ther cle:;ire tr) o\\,n. (,'hilciren get atiracted
to tlre violent and action scenes arrcl try to irnitate thern.

6. tlse of speech in atlvertising: - In the strrver it rvas tbrrnrj tlrat 6970 of'tlre Unethical
aclvertiselnents protltote ttttsat'e heltavior ancl actiolrs antotlrr. clrildren. Vul-r-lar rvorcls shotr ld

bc rvoided in attr,'lirrrr. as not onlr'childrerr hut elciers too inritate it.

7. Atlvertising increases llte cosls ol' grlorls: -5() rrtrt trl' l(X) respotrdents saicl that
advcrtisettlents ;lerstndeitertt;lt tlrenr to [rrrr erpcr.rsivc ;lrocitrcts ['re.r orrd thcir clple it-r .

['hcre is a tlt'astic itrct'casc itr tltc price ol'tlrc proclrrcts as thc Aclve rtising clrarges paicl b1

thc nrarruthctLtrcrs arc c[ritc high and these clrarscs are being recttvered tiont tlre
con su lncts.
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8. Aclvertising destrovs lirrnilv relationshills bv courpelling the people to buy the
things they clo not Itectl: -Nearly'72 out of'the 100 people said tlrat advertisenrents creatc
conllicl betn'een parents arrcl clrililren over purchase of products advertised. Many tarrilies
have difflctlltics in tnaliing ends nrect so 28% contlicts are carrsecl anrong couples in orcler
to dcciclc ovcr tlrc prttdircts ttt [:le prrrchasecl.

Acivcrtisirtg crcati:s artitlcial clernarrcj tbr tlre prociucts. Acivcrtiserre-nts persuacle the people
ttl pLtt'clla:;e the thirrgs tlrey do not neerj. Repetition of'advertisenrents creates an Llrge to
owlt the prodrrct itnnrecl iatell'. (.'or.rsurners are thus terlpted to waste their rnoney,bl
;.)ttrchasing lttrrvatttecl goods in ordcl to bu,r the advertiseci prgclucts: people take loarrs even
il'their tlnancial positiotr is rrot stable. People tr') to -rlet the prodLrct b1 corlrpitting cri,es
or througlr an1 otlrer nteans.

t). ('hangc in the social structure and lil'e style:. -. ln this survey Tjof the 100

' responclents tllentioned that advertiserrents have chan-ued their clressing. and consumption
habits. -l-he old traclitions are fncling as.loint farnilies are no longer visible. people are
Itlov.itlg'ttlwarcls tlre cities. [rducatecl couples tJesire to lead inclependent lives. As both tlre
hLrsbtttlcl attcl u ifL' at'c canring. tlle-\' iravc A lot of';lurchasinr 1:o*'er. 1-he,r, pref'er to adopt
tlt'rclern I i lest,r lcs.

ST JG G IiS'I'I ONS IrOB (]ON'I'RO I- I, I NG t-IN I''I'HI CA L'I'V ADVI'R'I'IS I NG

Adrcrtising is neither tttoralll qood nor batl. l-he adver:tising shoLrlcj be done ruclrallv
t'itthcr thatt.i ttst ftil'tlrc sali.c ol it thtrs: ultinratelv bortrbarclirrg custonters witS too rluclr ol'
bt'rtlcls u'ill ttot strl'llce rvell on the part ot'advertisers.]-he A<Jvertisilg Starrt1ards Council
ol'lndia (ASC'l) has ro plar a ntore central role in re_sLrlrting Ihe ti.ecluency of ntultiple
aclvertiscnlents stritablc lbr people across clil'f'erent age sr.oLrps such that neither
adlertisetlrent rvill ['re harttpet'crl tttlr tlre general public have to bear irrproper ti,e ol
cl i sp I at o I' i n a p pr ro p r i a te a cl v e r.t i se ll e n ts.

lhe tbllou'itlg sLlggestiotrs \\ere given lrr thc responclents to the nrarketers as n,ell as lhe
aclvertiscnrent agencies orr holr'to avoici rrnethical -fV 

aclvertisirig.

l' 'l'hcre shotrld Lrc a spccific shou'ing tirnc lbr certain advertiscrncnts. apd this has to
bc clone rvhilc scrccrring aclult progranulcr.

2. Advertisetllerlts targetiltg adults shoLrlcl be airecJ late in tlre night when clrilcjr:ep are
supposeclly asleep.

-).

4.

5,

AIcolrol. cigl.tt'cttcs tttttl tlrttg atirciri:'e nreirtr slrrrrrld lle i.oi..ril.i bairriu., jlt.,rri T'V .urrl
it should be advertiscd irr places lilie pLrhs vr.here tlrer are corrsurnecl.

[)roducts rellttr,l l() \\oll]i.'n clrn hf lrrlrcrl i,.r:il rlrrr.ing school htlurs

M islcacl i ng and cxaggeratecl adverr.iserllcnts shoLr ld be d iscarclecl.
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dec is ion s(t. 'I lre aclvcrtisirrgt agcrrcies lrave Lo crnpo\\cr its stal'l'lo nutkc tlrc right

having in place poiicies arrd guiclelines.

b1

7. Tlre governrnent trlr ['rroacl castirrg ancl nredia shoulcl take keen interest in screertittg

al I the aclvertisernents.

tl. Advertisernerrtsrvlrich provide valLrable inilrrrration and awaretress should be

crrctlrrlaged

9. Aclvertiserrents rr,lriclr portra), political discrirnirration should be avoided.

10. lndecent aclvertiscnrents aboLtt \\,onten shotrlcl be cliscotrraged.

ll. Advertisetrents tbr prodLtcts such as condonrs lre lranned fiorn TV and Ltse otlter

rnecjia ttl acjvertise such as: print. Parerrts argued that tlris would work [recaLtse

chilclren cJo not get to irrteract ri ith prirrt a l()t cr)nrpareci to televisirtn.

12. ('artoons shoulcl not bc Lrsed to aclvertisc prodrrcts inappropriatelr lbr childrcrr e.g.

alcohol or cigarcttcs.

13. l'elevision shotrlcl clo rnLrclr rrore ot' social nrarketing/rather than cornnrercial

advertising.

l.l. A rvarrring should acconlpan\ every television aclvertiser that is strictll'targeting
adLrlt audience, I'lris is so that children rnay knou flrst-lrand that llre product is

irrappropriate fbr tlrern.

15. Older rr-rodels shoulci be Lrsed in advertisirrg certain prodr-rcts to prevent chilclren

tl'orn wantilrg to associate with rnodels in the advertisernent. This is especially so

tor aclLrlt products srrclr as alcoitol. cigarettes. gLttka etc.

CONCI,T.ISIONS

ln rc'cent tirnes aclverlisins lras becorle the lite and breath of'rt.toclern business econont)'.

l-he rnarketer hzrs to use the basic task of'rnarketing to attract the prospects as rvell as

buvers lvhen a rvicle assortrlent products ancl serviccs are rrrilr'lutactured.

Irrcliarr trcivertisirrg is too rluch rvesterniz-ecl lrrcl goes rnrrch bevclrrd the lirnits of decencl

ancl stlcial 11()nl'ls. Advertising has alrvavs raised a lot ot'criticisrtt fiorn the pLrblic. The

consr"lrltets r-ro louger rcll'on advertisernents and advertising agencies as the cont-idence ol
the buyers has been lost ancl they view advertiserrents its take. Lrnfair'. Misleading and

runtruthfirl. All these lrave retarded the grorvth ol aclvertisirrg in India nutlerous studies

have been done rnostll on tlre areas ol impact oltrnethical advertisirrg tow'ards consttt"lrers.

Advertisenrents slrould belrated li.ke rrovies. lt is irlporlant tbr the aclvertisers to develop

clcatirc ()t'usc nl()tc ctelti\c nreclia stnrtcgics tlritt rnatelt tltc cttlttrral cotlte\t of'the targct

rnarket to the aclvertising tncssage. 'l'he rnain rnotto o1'anr advertising carrpaigrr is trr

create a tavorable reactiolr irr tlrc rnarket ancl rttotivate peoplc tit pttrcltase tnore goods and

services. l lrere litre the advct'tiscr nrust put all the nrelttts irr place to'etrsttre tlrat thc

cLrstontcrs ancl puhlic clr-, ttot gct of'lenclccl.
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